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/H�VROLWH�SURPHVVH
JLRYDQL� QHO� FHUFDUH� ODYRUR� VL� VFRQWUDQR� VSHVVR� FRQ�RVWDFROL� LQVRUPRQWDELOL�� RUPDL� WDQWR�DJRJQDWR� SRVWR� ILVVR� VHPEUD� WUDPRQWDWR� �DOPHQR� FRVu� FL� GLFRQR��� H� DOORUD� FKH� IDUH"�1HVVXQR� KD� OD� EDFFKHWWD� PDJLFD� R� XQD� IRUPXOD� VHJUHWD� SHU� FUHDUH� PLOLRQL� GL� SRVWL� GL�ODYRUR�� OH� VROLWH� SURPHVVH� QRQ� VXSSRUWDWH� GD� XQD� VHULD� SURJUDPPD]LRQH� H� GD� LGHH�LQQRYDWLYH� VRQR� XQ� DOWUR� RVWDFROR� FKH� L� JLRYDQL� VL� WURYDQR� GDYDQWL�� 4XHVW¶LQFRQWUR� H� TXHVWD�PLQLJXLGD�QRQ�SUHWHQGRQR�GL�GDUH�LO�ODYRUR��PD�VRQR�XQ�PRPHQWR GL�FRQRVFHQ]D�H�ULIOHVVLRQH��VWUXPHQWL�YDOLGL�VH�QRQ�DOWUR�SHU�DSULUH�JOL�RFFKL�GDYDQWL�DG�XQ�LPPHQVR�VFHQDULR�G¶RSSRUWXQLWj�OD�FXL�LJQRUDQ]D�q�XQD�GHOOH�VWUDGH�GHOOH�VROLWH�SURPHVVH�

,�JLRYDQL�GL�$FLWUH]]D�KDQQR�XQ�JUDQGH�YDQWDJJLR�ULVSHWWR�DG�DOWUL��LO�QRVWUR�SDHVH�QRQ�q�VROR�XQ�SXQWLQR�QHOOD�FDUWD�JHRJUDILFD�R�DQFRUD�OD�WHUUD�GHJOL�XPLOL�SHVFDWRUL�GH�³�,�0DODYRJOLD´�
$FLWUH]]D�KD�GHOOH�SRWHQ]LDOLWj�LQHVSUHVVH�FKH�VROR�LO�FRUDJJLR��OD�YRORQWj��OD�WHQDFLD�GHL�JLRYDQL�SRVVRQR� WUDPXWDUH� LQ� RSSRUWXQLWj� GL� ODYRUR� UHDOH�� /¶XQLFD� VWUDGD� q� OD� FRQRVFHQ]D� GHJOL�VWUXPHQWL�QRUPDWLYL�GD�XWLOL]]DUH��/¶DUHD�PDULQD�SURWHWWD��LO�3DUFR�OHWWHUDULR��L�EDVDOWL�FRORQQDUL��L� SLOORZV�� O¶DQWLFR� EDVWLRQH�� OD� SHVFD�� OH� WRPEH� VLFXOH�� HWF�� VRQR� WXWWL� HOHPHQWL� DWWRUQR� D� FXL�SRVVRQR�QDVFHUH�XQD�JUDQ�TXDQWLWj�G¶LQL]LDWLYH�JLRYDQLOL�
/¶LPSHJQR� H� OD� FRVWDQ]D� QHO� SRUWDUH� DYDQWL� TXHVWH� LQL]LDWLYH� JLRYHUDQQR� DOO¶RWWHQLPHQWR� GL�PDJJLRUH� WUDVSDUHQ]D� H� DOOD� VDOYDJXDUGLD� GL� EHOOH]]H�� VWRULD� H� FXOWXUD� G¶LQHVWLPDELOH� YDORUH��PHQWUH�OH�VROLWH�SURPHVVH�FRPLQFHUDQQR�D�IDU�ULGHUH�$QWRQLR�*XDUQHUD *LRYDQQL�*UDVVR 0DULR�*UDVVR

,
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$OFXQL��FRQWUDWWL�H�IRUPH�GL�ODYRUR�GD�FRQRVFHUH
&)/�� &RQWUDWWR�GL�)RUPD]LRQH�H�/DYRUR
,�JLRYDQL�GL�HWj�FRPSUHVD�WUD�L����H�L����H�ILQR�D����DQQL�SHU�LO�6XG�H�OH�DUHH�VYDQWDJJLDWH��ROWUH�L����DQQL�SHU�L�SRUWDWRUL�GL�KDQGLFDS�VX�SURSRVWD�GHOOD�&RPPLVVLRQH�5HJLRQDOH�SHU�O¶LPSLHJR���SRVVRQR�DFFHGHUH�DOO
LPSLHJR�DWWUDYHUVR�XQ�SHULRGR�GHOOD�GXUDWD�GL�GXH�DQQL�GL�IRUPD]LRQH�H�ODYRUR�
'XUDQWH�LO�ELHQQLR��L�JLRYDQL�GRYUDQQR�VYROJHUH�OH�PDQVLRQL�UHODWLYH�DOOD�SURSULD�TXDOLILFD�H�QHO�FRQWHPSR�VHJXLUH�FRUVL�GL�IRUPD]LRQH��SHUIH]LRQDPHQWR�H�DJJLRUQDPHQWR�
/D�QRUPDWLYD�SUHYHGH�OD�SRVVLELOLWj�SHU�L�ODYRUDWRUL�GL�HWj�FRPSUHVD�WUD�L����H�L��� DQQL�GL�HVVHUH�DVVXQWL�SUHVVR�

x /H�LPSUHVH��L�JUXSSL�GL�LPSUHVH��L�FRQVRU]L�H�JOL�HQWL�SXEEOLFL�HFRQRPLFL�x L�SURIHVVLRQLVWL�LVFULWWL�LQ�DOEL�SURIHVVLRQDOL�x OH�DVVRFLD]LRQL���SURIHVVLRQDOL��FXOWXUDOL��VSRUWLYH����OH�IRQGD]LRQL��L�VLQGDFDWL��D�FRQGL]LRQH�FKH�GHWWL�GDWRUL�GL�ODYRUR�DEELDQR�PDQWHQXWR�LQ�VHUYL]LR�DOPHQR�LO�����GHL�ODYRUDWRUL�DVVXQWL�FRQ�FRQWUDWWR�GL�IRUPD]LRQH�VFDGXWR�QHL�GXH�DQQL�FKH�SUHFHGRQR�O
XOWLPD�ULFKLHVWD�H�FKH�SL��GHO�����GHO�SHUVRQDOH�LQ�VHUYL]LR�QRQ�VLD�JLj�FRVWLWXLWR�GD�JLRYDQL�UHFOXWDWL�FRQ�LO�&)/�x JOL�HQWL�SXEEOLFL�GL�ULFHUFD
,�GDWRUL�GL�ODYRUR�VRQR�LQYRJOLDWL�D�ULFRUUHUH�D�TXHVWR�WLSR�GL�FRQWUDWWR�SHUFKp�YL�VL�SUHYHGRQR�DOFXQH�DJHYROD]LRQL�TXDOL��VJUDYL�ILVFDOL�H�O
HVFOXVLRQH�GDO�FRPSXWR�GHO�SHUVRQDOH�LQ�VHUYL]LR�TXDQGR�q�SUHYLVWR�XQ�OLPLWH�QXPHULFR�SHU�O
RWWHPSHUDQ]D�D�GHWHUPLQDWL�REEOLJKL���DG�HV��DVVXQ]LRQL�REEOLJDWRULH����
,O�FRQWUDWWR�GHYH�HVVHUH�VWLSXODWR�SHU�LVFULWWR�
/D�OHJJH��FRQILJXUD�GXH�GLYHUVH�WLSRORJLH�GL�&�)�/�
���ILQDOL]]DWD�DOO
DFTXLVL]LRQH�GL�SURIHVVLRQDOLWj�LQWHUPHGLH�R�HOHYDWH�
���ILQDOL]]DWD�DOO
LQVHULPHQWR�SURIHVVLRQDOH�DWWUDYHUVR�XQD�HVSHULHQ]D�ODYRUDWLYD�LQ�JUDGR�GL�DGHJXDUH�OH�FDSDFLWj�SURIHVVLRQDOL�GHO�ODYRUDWRUH�DOOH�HVLJHQ]H�SURGXWWLYH�HG�RUJDQL]]DWLYH�
$O�WHUPLQH�GHO�ELHQQLR��LO�GDWRUH�GL�ODYRUR�SXz�FRQFOXGHUH�LO�UDSSRUWR��RYYHUR�WUDVIRUPDUOR�D�WHPSR�LQGHWHUPLQDWR��LQ�TXHVWR�FDVR�L�GDWRUL�GL�ODYRUR�GHO�6XG�KDQQR�GLULWWR�DO�PDQWHQLPHQWR�GHJOL�LQFHQWLYL�SHU�XOWHULRUL����PHVL�
/D�WUDVIRUPD]LRQH�DYYLHQH�DXWRPDWLFDPHQWH��RYH�QRQ�VLD�VWDWD�ULVSHWWDWD�OD�IRUPD�VFULWWD�ULFKLHVWD�GDOOD�OHJJH�
/DYRUR�D�WHPSR�GHWHUPLQDWR
6L�SXz�ULFRUUHUH�D�WDOH�FRQWUDWWR�LQ�VLWXD]LRQL�RFFDVLRQDOL�H�VWUDRUGLQDULH�FRPH�

x /H�DWWLYLWj�VWDJLRQDOL�x /H�LSRWHVL�GL�VRVWLWX]LRQH�GL�ODYRUDWRUL�DVVHQWL��DG�HV���SHU�IHULH�R�PDODWWLD�HFF«�
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,O�GHFUHWR�OHJLVODWLYR���GLFHPEUH������Q�����SUHYHGH�O
DVVXQ]LRQH�FRQ�FRQWUDWWL�D�WHUPLQH�SHU�IDU�IURQWH�DOOH�SXQWH�VWDJLRQDOL�GL�DWWLYLWj��PHQWUH�LO�GHFUHWR�OHJLVODWLYR���RWWREUH������Q�����KD�DOODUJDWR�DQFKH�DOOH� VRFLHWj�GL� VHUYL]L�R�DJOL� VWXGL�SURIHVVLRQDOL� OD�SRVVLELOLWj�GL�DVVXPHUH�FRQ�FRQWUDWWR� D� WHUPLQH� SHUVRQDOH� ODXUHDWR� R� TXDOLILFDWR�� SHU� OR� VYROJLPHQWR� GL� PDQVLRQL�SURIHVVLRQDOL��
/D� OHJJH�LQROWUH�SUHYHGH�OD�IDFROWj�GL�VWLSXODUH�FRQWUDWWL�D�WHUPLQH�D�IDYRUH�GHL�GLVRFFXSDWL�GD�SL��GL�GXH�DQQL�H�GHL�ODYRUDWRUL�UHVLGHQWL�LQ�DUHH�VYDQWDJJLDWH��
/
DVVXQ]LRQH�SXz�DYYHQLUH�FRQ�UDSSRUWR�GL�ODYRUR�D�WHPSR�SLHQR�R�SDU]LDOH�
/D� SURVHFX]LRQH� GHO� UDSSRUWR� GL� ODYRUR� ROWUH� OD� VFDGHQ]D� FRPSRUWD� OD� WUDVIRUPD]LRQH� LQ�UDSSRUWR�GL� ODYRUR�D�WHPSR� LQGHWHUPLQDWR��VH�HUD�VWDWR�VWLSXODWR�SHU�XQ�SHULRGR� LQIHULRUH�D���PHVL�H�LO�UDSSRUWR�q�SURVHJXLWR�ROWUH����JLRUQL�GDOOD�VFDGHQ]D��H�VH�HUD�VWDWR�VWLSXODWR�SHU�XQ�SHULRGR�VXSHULRUH�DL���PHVL�H�LO�UDSSRUWR�q�SURVHJXLWR�ROWUH����JLRUQL�GDOOD�VFDGHQ]D�
$O� ODYRUDWRUH�� SHU� WXWWR� LO� SHULRGR� GHOOD� SURVHFX]LRQH� q� DWWULEXLWD� XQD� PDJJLRUD]LRQH� GHOOH�UHWULEX]LRQL�SDUL�DO�����ILQR�DO�����JLRUQR�VXFFHVVLYR�DOOD�VFDGHQ]D�LQL]LDOH�H�DO�����SHU�RJQL�JLRUQR�XOWHULRUH�
6H�LO�ODYRUDWRUH�YLHQH�ULDVVXQWR�D�WHUPLQH�HQWUR����H����JLRUQL�GDOOD�VFDGHQ]D�GL�XQ�SUHFHGHQWH�FRQWUDWWR� D� WHUPLQH�� GL� GXUDWD ULVSHWWLYDPHQWH� LQIHULRUH� R� VXSHULRUH� DL� VHL� PHVL�� LO� VHFRQGR�FRQWUDWWR�GHYH�FRQVROLGDUVL�D�WHPSR�LQGHWHUPLQDWR�
,O� UDSSRUWR� GL� ODYRUR� q� FRQYHUWLWR�� D� WHPSR� LQGHWHUPLQDWR�� ILQ� GDOOD� GDWD� GL� FRQFOXVLRQH� GHO�SULPR�FRQWUDWWR�QHO��FDVR�GL�DVVXQ]LRQH�D�WHUPLQH�SHU�DOPHQR���YROWH�GRSR�LO�FRQWUDWWR�
/DYRUR�LQWHULQDOH
,O�ODYRUR�WHPSRUDQHR��LQWURGRWWR�GDOOD�OHJJH���������q�XQD�SDUWLFRODUH�IRUPD�GL�ODYRUR�IRQGDWR�VXO�UDSSRUWR�IUD�WUH�VRJJHWWL��O
LPSUHVD�XWLOL]]DWULFH��O
LPSUHVD�IRUQLWULFH�HG�LO�ODYRUDWRUH�
,O�ODYRUDWRUH�YLHQH�DVVXQWR�GDOO
LPSUHVD�IRUQLWULFH��PD�SUHVWD�OD�SURSULD�DWWLYLWj��SHU�XQ�SHULRGR�GL�WHPSR�GHWHUPLQDWR��SUHVVR�O
LPSUHVD�XWLOL]]DWULFH�
/
LPSUHVD� IRUQLWULFH� SXz� DVVXPHUH� LO� ODYRUDWRUH� FRQ� FRQWUDWWR� D� WHPSR� GHWHUPLQDWR� �SHU� OD�GXUDWD� GHOOD� PLVVLRQH��� R� D� WHPSR� LQGHWHUPLQDWR�� ,Q� WDOH� FDVR� DO� ODYRUDWRUH� VSHWWHUj� XQD�LQGHQQLWj� GL� GLVSRQLELOLWj� SHU� OH� JLRUQDWH� LQ� FXL�� SXU� UHVWDQGR� D� GLVSRVL]LRQH�� QRQ� q� VWDWR�XWLOL]]DWR�
6L� SXz� ULFRUUHUH� DO� ODYRUR� LQWHULQDOH� TXDQGR� FLz� q� SUHYLVWR� GD� &&1/� R� YL� VLD� OD� QHFHVVLWj� GL�PDQRGRSHUD� GD� XWLOL]]DUH� WHPSRUDQHDPHQWH� LQ� TXDOLILFKH� QRQ� SUHYLVWH� GDL� QRUPDOL� DVVHWWL�SURGXWWLYL�D]LHQGDOL�R�SHU�VRVWLWXLUH�ODYRUDWRUL�DVVHQWL�
(¶� YLHWDWD� OD� IRUQLWXUD� GL� ODYRUR� WHPSRUDQHR� SHU� OH� ILJXUH� GL� EDVVR� SURILOR� SURIHVVLRQDOH�� q�YLHWDWR� O¶XWLOL]]R� GL� ODYRUDWRUL� LQWHULQDOL� LQ� VRVWLWX]LRQH� GL� ODYRUDWRUL� FKH� HVHUFLWDQR� LO� GLULWWR� GL�VFLRSHUR� R� GL� ODYRUDWRUL� FRQ� OD� PHGHVLPD� TXDOLILFD� SURIHVVLRQDOH� OLFHQ]LDWL� QHL� GRGLFL� PHVL�SUHFHGHQWL�
,Q�DPELWR�QD]LRQDOH�OH�LPSUHVH�GL�ODYRUR�WHPSRUDQHR�DXWRUL]]DWH�GDO�0LQLVWHUR�GHO�ODYRUR�VRQR�DWWXDOPHQWH����HG�KDQQR�O¶REEOLJR�GL�DYHUH�XQD�VHGH�LQ�DOPHQR�TXDWWUR�UHJLRQL�
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3LDQL�SHU�O¶LQVHULPHQWR�SURIHVVLRQDOH
,O�0LQLVWHUR�GHO�/DYRUR�KD�SURPRVVR�OD�UHDOL]]D]LRQH�GL�SLDQL�PLUDWL�DOO
LQVHULPHQWR�SURIHVVLRQDOH�GHL�JLRYDQL�GL�HWj�FRPSUHVD�WUD�L����H�L����H�ILQR�DL����SHU�L�GLVRFFXSDWL�GL�OXQJD�GXUDWD�
,�SLDQL�VRQR�DWWXDWL�DWWUDYHUVR�
D�� SURJHWWL� FKH� SUHYHGRQR� OR� VYROJLPHQWR� GL� O�V�X��� QRQFKq� OD� SDUWHFLSD]LRQH� DG� LQL]LDWLYH�IRUPDWLYH� YROWH� DO� UHFXSHUR� GHOO
LVWUX]LRQH� GL� EDVH�� DOOD� TXDOLILFD]LRQH� SURIHVVLRQDOH�� DOOD�IRUPD]LRQH�GL�VHFRQGR�OLYHOOR��
E��SURJHWWL�FKH�SUHYHGRQR�SHULRGL�GL�IRUPD]LRQH�H�OR�VYROJLPHQWR�GL�XQD�HVSHULHQ]D�ODYRUDWLYD�SHU�ILJXUH�SURIHVVLRQDOPHQWH�TXDOLILFDWH�
,Q�6LFLOLD��L�SURJHWWL�SRVVRQR�HVVHUH SURPRVVL��UHGDWWL�H�UHDOL]]DWL�DQFKH�GLUHWWDPHQWH�GD�
,PSUHVH�LQGLYLGXDOL��VRFLHWDULH�H�FRRSHUDWLYH�QRQFKq�FRQVRU]L�GL�LPSUHVH�LQGLYLGXDOL��VRFLHWDULH�H�FRRSHUDWLYH� FKH� DEELDQR� XQD� VWDELOH� RUJDQL]]D]LRQH� QHO� WHUULWRULR� GHOOD� 5HJLRQH� 6LFLOLDQD� H�RSHUDQWL�LQ�TXDOVLDVL�VHWWRUH�SURGXWWLYR��FRPPHUFLDOH�R�GL�VHUYL]L�
,� SURJHWWL� VRQR� UHGDWWL� LQROWUH�� GDOOH� DVVRFLD]LRQL� GHL� GDWRUL� GL� ODYRUR�� RYYHUR� GD� 2UGLQL� H�R�&ROOHJL�SURIHVVLRQDOL�
/D� &RPPLVVLRQH� 5HJLRQDOH� SHU� O¶,PSLHJR� KD� GHOLEHUDWR� FKH� SHU� O¶DVVHJQD]LRQH� GHL� JLRYDQL�SUHVVR�VRJJHWWL�SULYDWL�SXz�SURFHGHUVL�WUDPLWH�ULFKLHVWD�QRPLQDWLYD�
$L�JLRYDQL�q�HURJDWD�XQ
� LQGHQQLWj�RUDULD�SDUL�D� OLUH�RWWRPLOD�SHU�XQ�LPSHJQR�PDVVLPR�GL�����RUH�PHQVLOL�H�SHU�XQ�SHULRGR�QRQ�VXSHULRUH�D����PHVL�
,O�SDJDPHQWR�q�RSHUDWR�GLUHWWDPHQWH�GDO� VRJJHWWR�DWWLYDWRUH�GHO�SURJHWWR�� OD�PHWj�GHO� FRVWR�GHOO
LQGHQQLWj��HVFOXVD�TXHOOD�UHODWLYD�DOOH�RUH�GL�IRUPD]LRQH��q�D�FDULFR�GHO�VRJJHWWR�SUHVVR�FXL�q�VYROWD�O
HVSHULHQ]D�ODYRUDWLYD�
1HO�WHUULWRULR�GHOOD�5HJLRQH�6LFLOLDQD�L�SLDQL�GHYRQR�SUHYHGHUH�O¶LPSHJQR�DG�DVVXPHUH�DOPHQR�LO�����GHL�JLRYDQL�LPSHJQDWL�QHL�SURJHWWL�DQFKH�DWWUDYHUVR�FRQWUDWWL�GL�IRUPD]LRQH�H�ODYRUR�R�GL�DSSUHQGLVWDWR��
,Q� FDVR� GL� LQDGHPSLHQ]D� O¶$VVHVVRUH� UHJLRQDOH� DO� ODYRUR�� GLVSRQH� OD� GHFDGHQ]D� GHL� EHQHILFL�FRQFHVVL�HG�LO�UHFXSHUR�GHOOH�VRPPH�HURJDWH��
,�SLDQL�GL� LQVHULPHQWR�SURIHVVLRQDOH�SRVVRQR�HVVHUH�DWWLYDWL�QHOO¶DPELWR�GHOOD� UHJLRQH�VLFLOLDQD�ILQR�DO����GLFHPEUH������
/DYRUL�GL�SXEEOLFD�XWLOLWj
,�/DYRUL�GL�3XEEOLFD�8WLOLWj��SHU�TXDQWR�FRPH�WLSRORJLD�PROWR�VLPLOL�DL�/DYRUL�6RFLDOPHQWH�8WLOL��VL�GLVWLQJXRQR�GD�TXHVWL� SHU� OD� IRUPXOD]LRQH��SHU� HVVL� LQIDWWL�� q� SUHYLVWD� OD� SUHVHQWD]LRQH�GL� XQ�SLDQR� GL� LPSUHVD�� GHVFULWWLYR� GHOO¶DWWLYLWj� FKH� VL� LQWHQGH� VYROJHUH� GRSR� OD� FRQFOXVLRQH� GHO�SURJHWWR�VWHVVR�
,� VRJJHWWL� SURPRWRUL� GHYRQR� LQGLYLGXDUH� VHUYL]L� LGRQHL� DOOD� SURVHFX]LRQH� GHOO¶DWWLYLWj� ROWUH� LO�WHUPLQH�GL�GXUDWD�GHO�SURJHWWR�
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$OFXQL�WUD�L�VRJJHWWL�SURPRWRUL�GHL�SURJHWWL�SRVVRQR�HVVHUH��OH�$PPLQLVWUD]LRQL�3XEEOLFKH��GL�FXL�DO� 'HFUHWR� /HJLVODWLYR� �������� JOL� (QWL� SXEEOLFL� HFRQRPLFL�� OH� VRFLHWj� D� WRWDOH� R� D� SUHYDOHQWH�SDUWHFLSD]LRQH�SXEEOLFD��OH�FRRSHUDWLYH�VRFLDOL�
,Q� 6LFLOLD� OH� LQL]LDWLYH� SUHVHQWDWH� FRQ� XQ� SURJHWWR� LPSUHQGLWRULDOH�� SRVVRQR� HVVHUH� DWWXDWH�QHOO
DPELWR�GL�WXWWL�L�VHWWRUL�LVWLWX]LRQDOL�GHL�VRJJHWWL�DWWXDWRUL��
,�VRJJHWWL�GD�LPSHJQDUH�LQ�SURJHWWL�GL�/DYRUL�GL�3�8��GHYRQR�DSSDUWHQHUH�D�SDUWLFRODUL�IDVFH�GHO�PHUFDWR�GHO�ODYRUR�HG�LQ�SDUWLFRODUH�
�LQRFFXSDWL�R�GLVRFFXSDWL�LVFULWWL�GD�SL��GL���DQQL�QHOOH�OLVWH�GL�FROORFDPHQWR
�LVFULWWL�QHOOH�OLVWH�GL�PRELOLWj��
�FDVVLQWHJUDWL��
�DSSDUWHQHQWL�D�FDWHJRULH�LQGLYLGXDWH�FRQ�GHOLEHUD�GHOOH�&RPPLVVLRQL�5HJLRQDOL�SHU�O
,PSLHJR��
�SHUVRQH�FKH�ULHQWUDQR�QHL�JUXSSL�LQGLYLGXDWL�QHOO
DPELWR�GL�FULVL�D]LHQGDOL��GL�VHWWRUH�R�GL�DUHD��RSSXUH�QHOO
DPELWR�GL�SURFHVVL�GL�ULVWUXWWXUD]LRQH�R�GL�ULRUJDQL]]D]LRQH�GL�SDUWLFRODUH�ULOHYDQ]D��
�SHUVRQH�GHWHQXWH�SHU�OH�TXDOL�VLD�SUHYLVWD�O¶DPPLVVLRQH�DO�ODYRUR�HVWHUQR�
,� VRJJHWWL� DYHQWL� L� UHTXLVLWL� SUHYLVWL� VRQR� DYYLDWL�� VX� EDVH� YRORQWDULD�� D� FXUD� GHOOH� VH]LRQL�FLUFRVFUL]LRQDOL�� LQ� 6LFLOLD� L� FULWHUL� SHU� O¶DYYLDPHQWR� VRQR� GHWHUPLQDWL� GDOOD� &RPPLVVLRQH�5HJLRQDOH�SHU�O¶,PSLHJR�
-RE�6KDULQJ
1HOO¶DPELWR� GHOOD� IOHVVLELOLWj� GHOO¶RUDULR� GL� ODYRUR� VL� FROORFD� LO� F�G�� �ODYRUR� D� FRSSLD�� R� -RE�6KDULQJ��FKH��QDWR�QHJOL�6WDWL�8QLWL�DOOD�ILQH�GHJOL�DQQL�6HVVDQWD��VL�q�RJJL�DIIHUPDWR�LQ�DOFXQL�3DHVL�(XURSHL�H�DQFKH�LQ�,WDOLD�KD�YLVWR�OD�VXD�FRPSDUVD�
,O��-RE�6KDULQJ�SHUPHWWH�D�GXH�R�SL��ODYRUDWRUL�GL�LPSHJQDUVL�LQ�VROLGR�QHL�FRQIURQWL�GHO�GDWRUH�GL�ODYRUR�QRQ�HVLVWHQGR�OHJJL�H�SULQFLSL�JHQHUDOL�LQ�PDWHULD�FRQWUDWWXDOH�FKH�OR�YLHWLQR��RJQXQR�GHL�GLSHQGHQWL�q� UHVSRQVDELOH�SHU� LQWHUR�GHO� ODYRUR�SUHYLVWR�QHO�FRQWUDWWR�XQLFR�H�TXLQGL�KD� LO�GRYHUH�LQ�FDVR�GL�DVVHQ]D�GHO�FROOHJD�SDUWQHU��GL�VRVWLWXLUOR�QHOO¶RUDULR�GL�ODYRUR�SUHYLVWR�
,O�FRQWUDWWR�LQGLFKHUj�OD�SHUFHQWXDOH�GL�ODYRUR�FKH�RJQL�ODYRUDWRUH�GRYUj�VYROJHUH�LQ�XQ�WHPSR�VWDELOLWR��VHWWLPDQD��PHVH��DQQR���PDQWHQHQGR�OD�SRVVLELOLWj��LQ�FDVR�GL�VRSUDYYHQXWH�HVLJHQ]H�GL� XQR� GHL� SDUWQHUV�� GL� PRGLILFDUH� O¶DVVHWWR� GL� ODYRUR�� FRQ� O¶XQLFR� REEOLJR� GL� LQIRUPDUH�SUHYHQWLYDPHQWH�LO�GDWRUH�GL�ODYRUR�FRQ�FDGHQ]D�DOPHQR�VHWWLPDQDOH�
,� ODYRUDWRUL� YHUUDQQR� UHWULEXLWL� LQ� UDSSRUWR�DOOD�SUHVWD]LRQH� UHDOPHQWH� VYROWD�H� LO� FDOFROR�GHOOH�SUHVWD]LRQL�SUHYLGHQ]LDOL�VDUj�HIIHWWXDWR�PHVH�SHU�PHVH��VDOYR�FRQJXDJOLR�D�ILQH�DQQR�D�VHJXLWR�GHOO¶HIIHWWLYR�VYROJLPHQWR�GHOO¶DWWLYLWj�ODYRUDWLYD�
/¶DSSUHQGLVWDWR
/H� LPSUHVH� KDQQR� O
RSSRUWXQLWj� GL� UHFOXWDUH� H� IRUPDUH� SHUVRQDOH� VX�PLVXUD� H� GL� ULFHYHUH� XQ�ULFRQRVFLPHQWR�SHU� O
LPSLHJR�IRUPDWLYR�SURIXVR��QRQFKq�RIIULUH�DL�JLRYDQL�JDUDQ]LH�GL�SHUFRUVL�IRUPDWLYL� FHUWLILFDWL� FKH� QRQ� SUHFOXGDQR� OD� SRVVLELOLWj� GL� ULHQWUL� QHL� VLVWHPL� IRUPDWLYL� FRQ� XQ�ULFRQRVFLPHQWR�GHOO
HVSHULHQ]D�IDWWD��
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$OO
DSSUHQGLVWDWR�SXz�DFFHGHUH�XQD�SODWHD�GL�JLRYDQL�GL�HWj�FRPSUHVD�WUD�L����H�L����DQQL�H�L����DQQL� QHOOH� DUHH� GHJOL� RELHWWLYL� �� H� �� GHO� 5HJRODPHQWR� &((� �������� ���� DQQL� SHU� L� VRJJHWWL�SRUWDWRUL�GL�KDQGLFDS�
/D�GXUDWD�YDULD�GDL����PHVL�D���DQQL��GHWWL�OLPLWL�VRQR�HOHYDWL�GL�GXH�DQQL�TXDORUD�O
DSSUHQGLVWD�VLD�SRUWDWRUH�GL�KDQGLFDS�
/
DSSUHQGLVWDWR�SXz�HVVHUH�HIIHWWXDWR�LQ�WXWWH�OH�LPSUHVH�DQFKH�LQ�TXHOOH�DJULFROH�H�ULJXDUGDUH�WXWWL�L�JLRYDQL�LQGLSHQGHQWHPHQWH�GDO�WLWROR�GL�VWXGLR�
9LHQH�� LQROWUH�� DUULFFKLWD� OD� FRPSRQHQWH� IRUPDWLYD�� SDUL� DG� DOPHQR� ���� RUH� PHGLH� DQQXH��SUHYHGHQGR�XQ�LPSHJQR�ULGRWWR�SHU� L�VRJJHWWL� LQ�SRVVHVVR�GL�WLWROR�GL�VWXGLR�SRVW�REEOLJR�H�GL�DWWHVWDWR�GL�TXDOLILFD�SURIHVVLRQDOH�LGRQHL�ULVSHWWR�DOO
DWWLYLWj�GD�VYROJHUH�
,QROWUH�XQD�GHOOH�QRYLWj�SUHYLVWH�GDO��3DWWR�SHU�LO�ODYRUR��q�O¶DUWLFROD]LRQH�GHO�VLVWHPD�IRUPDWLYR�FKH�SUHYHGH�O¶DOWHUQDQ]D�WUD�IRUPD]LRQH�LQWHUQD�DOO¶D]LHQGD��RQ�WKH�MRE��H�IRUPD]LRQH�HVWHUQD��RII�WKH�MRE��UHDOL]]DELOH�JUD]LH�DOO¶LQWHUYHQWR�GHJOL�LVWLWXWL�GL�IRUPD]LRQH�SURIHVVLRQDOH�
/H�ERUVH�ODYRUR
/H� ERUVH� ODYRUR� KDQQR� DOOD� EDVH� O
LGHD� � GL� VRYYHQ]LRQDUH� LO� ODYRUR� QHO� PHUFDWR�� DQ]LFKp� OD�GLVRFFXSD]LRQH� R� LO� ODYRUR� IXRUL� GDO�PHUFDWR�� VSHFLDOPHQWH� QHO� VHWWRUH� SL�� GLQDPLFR� H� YLWDOH�GHOOH�LPSUHVH�PHGLR�SLFFROH�
,� GLVRFFXSDWL� GL� OXQJD� GXUDWD� GHOOH� RWWR� 5HJLRQL� PHULGLRQDOL� H� GHOOH� SURYLQFH� FRQ� WDVVR� GL�GLVRFFXSD]LRQH�VXSHULRUH�DOOD�PHGLD�QD]LRQDOH��SRWUDQQR�VYROJHUH�DWWLYLWj�ODYRUDWLYD�SHU�PD[���DQQR�SUHVVR�LPSUHVH�FRQ�QRQ�SL��GL�����GLSHQGHQWL��FKH�QRQ�DEELDQR�SURFHGXWR�D�OLFHQ]LDPHQWL�QHL� ��� PHVL� SUHFHGHQWL�� ULFHYHQGR� GDOO
,136� LO� PHGHVLPR� VXVVLGLR� SUHYLVWR� SHU� L� ODYRUDWRUL�DGGHWWL�DL�O�V�X���
/H� ERUVH� GL� ODYRUR� SRVVRQR� HVVHUH� VYROWH� SUHVVR� LPSUHVH� DSSDUWHQHQWL� DL� VHWWRUL� GL� DWWLYLWj��PDQLIDWWXUD��FRPPHUFLR�DOO
LQJURVVR�H�DO�GHWWDJOLR��ULSDUD]LRQH�GL�DXWRYHLFROL��PRWRFLFOL�H�GL�EHQL�SHUVRQDOL� H� GHOOH� FRVH�� DOEHUJKL� H� ULVWRUDQWL�� WUDVSRUWL�� PDJD]]LQDJJLR� H� FRPXQLFD]LRQL��LQWHUPHGLD]LRQH� PRQHWDULD� H� ILQDQ]LDULD�� DWWLYLWj� LPPRELOLDUL�� QROHJJLR�� LQIRUPDWLFD�� ULFHUFD��DOWUH�DWWLYLWj�SURIHVVLRQDOL�H�LPSUHQGLWRULDOL�
1RQ�SRVVRQR�ULJXDUGDUH�OH�DWWLYLWj�VWDJLRQDOL�
/D�GXUDWD�GHOOH�ERUVH�GL�ODYRUR�q�DUWLFRODWD�QHO�PRGR�VHJXHQWH�
D��SUHVVR�OH�LPSUHVH�VLQR�D����GLSHQGHQWL��OD�GXUDWD�q�GL����PHVL�SHU�L�JLRYDQL�VHQ]D�GLSORPD�GL�VFXROD� PHGLD� VHFRQGDULD� R� ODXUHD� H� GL� ��� PHVL� SHU� L� JLRYDQL� FRQ� GLSORPD� GL� VFXROD� PHGLD�VHFRQGDULD�R�ODXUHD�
E�� SUHVVR� OH� LPSUHVH� FRQ� SL�� GL� ��� GLSHQGHQWL� OD� GXUDWD� q� ULVSHWWLYDPHQWH�� SHU� OH� VWHVVH�FDWHJRULH��GL����PHVL�H�GL����PHVL�
F��SUHVVR�OH�LPSUHVH�DSSDUWHQHQWL�DOO
DUWLJLDQDWR�DUWLVWLFR�OD�GXUDWD�q�VHPSUH�GL����PHVL�
$L�JLRYDQL�YLHQH�HURJDWR�XQ�VXVVLGLR�GD�SDUWH�GHOO
,136��O
LPSHJQR�q�GL����RUH�VHWWLPDQDOL SHU�QRQ�SL��GL���RUH�JLRUQDOLHUH�
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3RVVR�GLYHQWDUH�XQ�LPSUHQGLWRUH"
,O�VHJXHQWH�TXHVWLRQDULR�q�XQ�YDOLGR�VXSSRUWR�SHU�FRQRVFHUH�OD�SURSULD�SURSHQVLRQH�DOO¶DWWLYLWj�LPSUHQGLWRULDOH��6FHJOL�XQD�ULVSRVWD�SHU�RJQL�GRPDQGD�H�SRL�YHULILFD�LO�WXR�SXQWHJJLR�VHUYHQGRWL�GHOOD�WDEHOOD�ILQDOH��

�� ,O�PLR�LPSHJQR�QHOOD�YLWD�GL�WXWWL�L�JLRUQL�
D� 1RQ�DVSHWWR�FKH�TXDOFXQR�PL�GLFD�GL�FRPLQFLDUH�SHU�UHDOL]]DUH�L�PLHL�SURJHWWL��OR�IDFFLR�VSRQWDQHDPHQWH�E� $VSHWWR�FKH�JOL�DOWUL�PL�VROOHFLWLQR�SHU�DWWLYDUPL�LQ�XQ�SURJHWWR�F���6H�SUHQGR�XQ�LPSHJQR��FHUFR�VHPSUH�GL�SRUWDUOR�D�FRPSLPHQWR�

�� ,O�PLR�UDSSRUWR�FRQ�JOL�DOWUL�
D� %DVWR�H�DYDQ]R�D�PH�VWHVVR��QRQ�KR�ELVRJQR�GHJOL�DOWUL�E� 6ROLWDPHQWH�QRQ��KR��ELVRJQR�GHJOL�DOWUL��PD�DOO¶RFFRUUHQ]D�ULFRUUR�DL�PLHL�DPLFL�F� 0L� SLDFH� LO� UDSSRUWR� FRQ� JOL� DOWUL� H� SHQVR� GL� SRWHU� DYHUH� D� FKH� IDUH� TXDVL� FRQ�FKLXQTXH�

�� /D�PLD�FDSDFLWj�GL�FRLQYROJHUH�
D� 1RQ� HVLWR� D� VROOHFLWDUH� OD� FROODERUD]LRQH� GHJOL� DOWUL� QHOOD� UHDOL]]D]LRQH� GHL� PLHL�SURJHWWL�E� 6H�VR�FRVD� IDUH� ��VRQR�FDSDFH�GL� LPSDUWLUH�DG�DOWUL� � OH�QHFHVVDULH LVWUX]LRQL�SHU�IDUOR�F� /DVFLR� VHPSUH� O¶LQL]LDWLYD� DJOL� DOWUL�� H� VH� � q� SLDFHYROH�PL� ODVFLR� SRL� FRLQYROJHUH�DQFK¶LR�

�� $VVXPHUH�UHVSRQVDELOLWj
D� 3DUWHFLSR� DOOH� LQL]LDWLYH�� PD� SUHIHULVFR� FKH� JOL� DOWUL� QH� DVVXPDQR� OD�UHVSRQVDELOLWj�E� 0L�SLDFH�UHDOL]]DUH��SURJHWWL H�ULVSRQGHUH�GHO�ORUR�ULVXOWDWR�F� 4XHOOL�FKH�KDQQR�VHPSUH�YRJOLD�GL�IDUH�PL�GDQQR�IDVWLGLR�

�� /H�PLH�FDSDFLWj�RUJDQL]]DWLYH
D� 3ULPD� GL� FRPLQFLDUH� XQ� ODYRUR� GL� JUXSSR�� FHUFR� GL� FKLDULUPL� EHQH� OH� LGHH� H� GL�SLDQLILFDUH�E� TXDQGR� RUJDQL]]R� DWWLYLWj� FKH� YRJOLR� SRUWDUH� DYDQWL� VH� OD� VLWXD]LRQH� VL� ULYHOD�FRQIXVD�HG��LQJRYHUQDELOH��ULQXQFLR�F� $�PH� VWD� EHQH� TXHOOR� FKH� JOL� DOWUL� GHFLGRQR�� VH� SRL� VRUJRQR� GHOOH� GLIILFROWj�PL�DGHJXR��DOOD�VLWXD]LRQH�

�� /H�PLH�FDSDFLWj�GL�ODYRUR
D� ,�ODYRUL�FKH�ULFKLHGRQR�OD�PLD�PDVVLPD�GLVSRQLELOLWj�QRQ�IDQQR�SHU�PH�E� 6RQR� LQ� JUDGR� GL� ODYRUDUH� GXUDPHQWH��PD� TXDQGR� UDJJLXQJR� TXHOOR� FKH� YRJOLR��PROOR�F� 6YROJHQGR�XQ�ODYRUR�FKH�PL�YD��YDGR�WUDQTXLOOR�VHQ]D�VHQWLUH�OD�IDWLFD��
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�� 6RQR��VWDELOH�LQ�TXHOOR�FKH�YRJOLR�IDUH"
D� 6H� OH� FRVH� YDQQR�EHQH�� VL�� LQ� FDVR� FRQWUDULR� QRQ� VRQR�GLVSRVWR� DL� VDFULILFL� SHU�SRUWDUOH�D�WHUPLQH�E� 1RUPDOPHQWH�PL�LPSHJQR��D�ILQDOL]]DUH�TXHOOR�FKH�KR�LQL]LDWR�F� 4XDQGR�PL�PHWWR�LQ�WHVWD�GL�IDUH�TXDOFRVD��DG�RJQL�FRVWR�OR�IDFFLR�

�� /D�PLD�FDSDFLWj�GL�GHFLVLRQH�
D� 4XDQGR�q�QHFHVVDULR�VRQR�LQ�JUDGR�GL�SUHQGHUH�GHFLVLRQL�YHORFHPHQWH�DGHJXDWH�H�JLXVWH�E� 4XDQGR�GHYR�SUHQGHUH�GHOOH�GHFLVLRQL�PL�q�QHFHVVDULR�WDQWR�WHPSR�SHU�SHQVDUFL�EHQH�F� 2GLR�SUHQGHUH�GHOOH�GHFLVLRQL�

�� /D�ILGXFLD�GHJOL�DOWUL�
D� 3HUFKp�GLUH�TXHO�FKH�VL�SHQVD��TXDQGR�q�SL��IDFLOH�UDFFRQWDUH�DOOD�JHQWH�FLz�FKH�YXROH�VHQWLUH�E� 3URYR�VHPSUH�D�HVSULPHUH�OH�PLH�LGHH��DQFKH�VH�FDSLWD�GL�OLPLWDUPL�D�VFHJOLHUH�OD�VWUDGD�SL��VHPSOLFH�F� 'LFR�VHPSUH�TXHO�FKH�SHQVR�H�JOL�DOWUL�SRVVRQR�ILGDUVL�GL�PH�

��� ,O�PLR�UHQGLPHQWR
D� 6RQR�VXVFHWWLELOH�DG�XQD�VWDQFKH]]D�YHORFH�E� 1RUPDOPHQWH�KR�OD�IRU]D�QHFHVVDULD�SHU�SRUWDUH�D�FRPSLPHQWR�L�ODYRUL�LQL]LDWL�F� 6RQR�LQVWDQFDELOH�

&DOFROR�GHO�SXQWHJJLR

� 6H� LO� SXQWHJJLR� WRWDOL]]DWR� q� FRPSUHVR� IUD� ��� H� ��� VLJQLILFD� FKH� VHL� SRUWDWR� SHU�O¶DWWLYLWj�GL�LPSUHVD�� 6H�LO�SXQWHJJLR�WRWDOL]]DWR�q�LQIHULRUH��GL����PD�VXSHULRUH�D����OH�DWWLWXGLQL�QRQ�VRQR�FKLDUH��PD�q�SRVVLELOH�PHWWHUVL� LQ�SURSULR� VFHJOLHQGR�XQ¶LPSUHVD�FROOHWWLYD�� LQ�PDQLHUD�GD�HVVHUH�VXSSRUWDWL�GDL�VRFL�� 6H�LO�SXQWHJJLR�q�LQIHULRUH�D����IRUVH�q�SUHIHULELOH�RSWDUH�SHU�LO�ODYRUR�GLSHQGHQWH�

'RPDQGD�Q�� $ �� % �� & ��'RPDQGD�Q�� $ �� % �� & ��'RPDQGD�Q�� $ �� % �� & ��'RPDQGD�Q�� $ �� % �� & ��'RPDQGD�Q�� $ �� % �� & ��'RPDQGD�Q�� $ �� % �� & ��'RPDQGD�Q�� $ �� % �� & ��'RPDQGD�Q�� $ �� % �� & ��'RPDQGD�Q�� $ �� % �� & ��'RPDQGD�Q��� $ �� % �� & ��
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,O�SUHVWLWR�G¶RQRUH
$�FKL�VL�ULYROJH
'HVWLQDWDUL�GHOOH�DJHYROD]LRQL�SHU�LO�SUHVWLWR�G
RQRUH�VRQR�L�VRJJHWWL�LQ�SRVVHVVR�GHL�VHJXHQWL�UHTXLVLWL��

x PDJJLRUH�HWj DOOD�GDWD�GL�SUHVHQWD]LRQH�GHOOD�GRPDQGDx QRQ�RFFXSD]LRQH QHL�VHL�PHVL�SUHFHGHQWL�OD�SUHVHQWD]LRQH�GHOOD�GRPDQGD6L�FRQVLGHUDQR�RFFXSDWL�R L�ODYRUDWRUL�GLSHQGHQWL��D�WHPSR�GHWHUPLQDWR�H�LQGHWHUPLQDWR��DQFKH�SDUW�WLPH��R L�WLWRODUL�GL�FRQWUDWWL�GL�FROODERUD]LRQH�FRRUGLQDWD�H�FRQWLQXDWLYDR L�OLEHUL�SURIHVVLRQLVWLR L�WLWRODUL�GL�SDUWLWD�,9$�R JOL�DUWLJLDQL��JOL�LPSUHQGLWRUL��L�IDPLOLDUL�H�L�FRDGLXWRUL�GL�LPSUHQGLWRUL��
x UHVLGHQ]D�DOOD�GDWD�GHO����JHQQDLR������QHL�WHUULWRUL GL�DSSOLFD]LRQH�GHOOD�QRUPDWLYD �LO�VROR�UHTXLVLWR�GHOOD�UHVLGHQ]D q�UHODWLYR�DOO
LQWHUR�WHUULWRULR GL�TXHL�FRPXQL�FKH�DQFKH�VROR�LQ�SDUWH ULFDGRQR�QHOOH�DUHH�DJHYRODELOL��1HL�PHGHVLPL�WHUULWRUL�GHYH�HVVHUH�XELFDWD�OD� VHGH�OHJDOH��DPPLQLVWUDWLYD H�RSHUDWLYD GHOOH�LQL]LDWLYH��

&RVD�VL�SXz�IDUH�
/H�LQL]LDWLYH�SRVVRQR�ULJXDUGDUH�TXDOVLDVL�VHWWRUH �SURGX]LRQH�GL�EHQL��IRUQLWXUD�GL�VHUYL]L��FRPPHUFLR��6RQR�SHUz�(6&/86( OH�DWWLYLWj�FKH�VL�ULIHULVFRQR�D�

x SURGX]LRQH��WUDVIRUPD]LRQH H�FRPPHUFLDOL]]D]LRQH GL�SURGRWWL�DJULFROLx WUDVSRUWLx VHUYL]L�VRFLR�DVVLVWHQ]LDOLx IRUPD]LRQH��
6RQR�DJHYRODWH VROR�OH�LQL]LDWLYH�OD�FXL�UHDOL]]D]LRQH�DYYHQJD�LQ�IRUPD�GL� GLWWD�LQGLYLGXDOH�*OL�LQYHVWLPHQWL�FRPSOHVVLYL�QRQ�SRVVRQR�VXSHUDUH�L����PLOLRQL�GL�OLUH��

http://www.opportunitalia.it/territori/default.asp
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/H�DJHYROD]LRQL�ILQDQ]LDULH
,QYHVWLPHQWL
*OL�LQYHVWLPHQWL�VRQR�ILQDQ]LDELOL�DO�������,O������ILQR�D�XQ�PDVVLPR�GL����PLOLRQL�GL�OLUH��YLHQH�HURJDWR�VRWWR�IRUPD�GL�FRQWULEXWR�D�IRQGR�SHUGXWR��H�LO�UHVWDQWH������ILQR�D�XQ�PDVVLPR�GL����PLOLRQL�GL�OLUH��LQ�IRUPD�GL�SUHVWLWR�DJHYRODWR��GD�UHVWLWXLUH�LQ���DQQL�$O�PRPHQWR�GHOOD�VWLSXOD�GHO�FRQWUDWWR�GL�DJHYROD]LRQH��q�SRVVLELOH�DYHUH�XQ�DQWLFLSR�SDUL�DO���� GHO�WRWDOH�GHL�FRQWULEXWL��LO�UHVWDQWH���� YLHQH�HURJDWR�LQ�XQ
XQLFD�VROX]LRQH D�VDOGR��XQD�YROWD�FRPSOHWDWL�JOL�LQYHVWLPHQWL�
*HVWLRQH
3HU�OD�JHVWLRQH�YLHQH�HURJDWR�XQ�FRQWULEXWR�D�IRQGR�SHUGXWR SDUL�D�XQ�PDVVLPR�GL����PLOLRQL�GL�OLUH SHU�OH�VSHVH�DPPLVVLELOL HIIHWWLYDPHQWH�VRVWHQXWH QHO�FRUVR�GHO�SULPR�DQQR�GL�DWWLYLWj��$QFKH�SHU�OD JHVWLRQH��q�SRVVLELOH�ULFKLHGHUH�XQ�DQWLFLSR SDUL�DO���� GHOOH�VSHVH�SUHYLVWH��LO�UHVWDQWH���� GHL�FRQWULEXWL�YLHQH�HURJDWR�D�VDOGR��D�VHJXLWR�GHOOD�SUHVHQWD]LRQH��GD�SDUWH�GHO�EHQHILFLDULR��GHOOD�GRFXPHQWD]LRQH�JLXVWLILFDWLYD�GL�VSHVD�
/
DVVLVWHQ]D�WHFQLFD��WXWRUDJJLR�
1HOOD�IDVH�GL�DYYLR�GHOO
LQL]LDWLYD�VRQR�SUHYLVWL� VHUYL]L�WRWDOPHQWH�JUDWXLWL�GL�FRQVXOHQ]D�DVVLVWHQ]D� WHFQLFD GD� SDUWH� GL� RUJDQLVPL� VSHFLDOL]]DWL� �L�FRVLGGHWWL��WXWRU����SHU�XQ�SHULRGR�PDVVLPR�GL�XQ�DQQR�3HU� L� QHR�ODYRUDWRUL� DXWRQRPL� LO� WXWRU� SXz� FRVWLWXLUH� XQ� LPSRUWDQWH� SXQWR� GL�ULIHULPHQWR�� GDO� PRPHQWR� FKH� OD� IDVH� GL� DYYLR� GL� XQ
D]LHQGD�� VHSSXUH� GL�GLPHQVLRQL� �PLFUR�� FRPH� OD� GLWWD� LQGLYLGXDOH�� QHFHVVLWD� GHO� FRQWULEXWR� H� GHOOD�FROODERUD]LRQH�GL�SURIHVVLRQLVWL� LQ�JUDGR�GL�RULHQWDUH� LO� QHR�LPSUHQGLWRUH�YHUVR�OH�VFHOWH�JHVWLRQDOL�SL��RSSRUWXQH��
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/D�PLFUR�LPSUHVD
$�FKL�VL�ULYROJH
'HVWLQDWDUL� GHOOH� DJHYROD]LRQL� SHU� OH�PLFURLPSUHVH� VRQR� OH� VRFLHWj� LQ� QRPH�FROOHWWLYR��VHPSOLFL H LQ�DFFRPDQGLWD�VHPSOLFH �VRQR�SHUWDQWR�(6&/86( OH�GLWWH�LQGLYLGXDOL��OH�VRFLHWj�GL�FDSLWDOL��OH�FRRSHUDWLYH��OH�VRFLHWj�GL�IDWWRH� OH� VRFLHWj�DYHQWL�XQ�XQLFR� VRFLR�� LQ� FXL� DOPHQR� OD�PHWj�QXPHULFD�GHL�VRFL�� FKH� GHWHQJD� DOPHQR� OD� PHWj� GHOOH� TXRWH� GL� SDUWHFLSD]LRQH�� VLD� LQ�SRVVHVVR�GHL�VHJXHQWL�UHTXLVLWL �

x PDJJLRUH�HWj DOOD�GDWD�GL�SUHVHQWD]LRQH�GHOOD�GRPDQGDx QRQ�RFFXSD]LRQH QHL�VHL�PHVL�SUHFHGHQWL�OD�SUHVHQWD]LRQH�GHOOD�GRPDQGD
6L�FRQVLGHUDQR�RFFXSDWL�

R L�ODYRUDWRUL�GLSHQGHQWL��D�WHPSR�GHWHUPLQDWR�H�LQGHWHUPLQDWR��DQFKH�SDUW�WLPH�R L�WLWRODUL�GL�FRQWUDWWL�GL�FROODERUD]LRQH�FRRUGLQDWD�H�FRQWLQXDWLYDR L�OLEHUL�SURIHVVLRQLVWLR L�WLWRODUL�GL�SDUWLWD�,9$R JOL�DUWLJLDQL��JOL�LPSUHQGLWRUL��L�IDPLOLDUL�H�L�FRDGLXWRUL�GL�LPSUHQGLWRUL
x UHVLGHQ]D DOOD�GDWD�GHO����JHQQDLR������QHL�WHUULWRUL GL�DSSOLFD]LRQH�GHOOD�QRUPDWLYD �LO�VROR�UHTXLVLWR�GHOOD�UHVLGHQ]D q�UHODWLYR�DOO
LQWHUR�WHUULWRULR GL�TXHL�FRPXQL�FKH�DQFKH�VROR�LQ�SDUWH ULFDGRQR�QHOOH�DUHH�DJHYRODELOL��

1HL�PHGHVLPL�WHUULWRUL�GHYH�HVVHUH�XELFDWD�OD�VHGH�OHJDO H��DPPLQLVWUDWLYD�H�RSHUDWLYD�GHOOH�LQL]LDWLYH��&RVD�VL�SXz�IDUH
6RQR�DJHYRODELOL OH�DWWLYLWj�GL�

x SURGX]LRQH�GL�EHQLx IRUQLWXUD�GL�VHUYL]L��
6RQR�(6&/86( OH�LQL]LDWLYH�FKH�VL�ULIHULVFRQR�D�

x SURGX]LRQH��WUDVIRUPD]LRQH H�FRPPHUFLDOL]]D]LRQH GL�SURGRWWL�DJULFROLx WUDVSRUWLx FRPPHUFLRx VHUYL]L�VRFLR�DVVLVWHQ]LDOL�x IRUPD]LRQH��

http://www.opportunitalia.it/territori/default.asp
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*OL�LQYHVWLPHQWL�FRPSOHVVLYL�QRQ�SRVVRQR�VXSHUDUH�L�����PLOLRQL�GL�OLUH�
/H�DJHYROD]LRQL�ILQDQ]LDULH
/H�DJHYROD]LRQL�ILQDQ]LDULH�SRVVRQR�DUULYDUH�D� FRSULUH�LO������GHOOH�VSHVH�GL�LQYHVWLPHQWR� H� GL� JHVWLRQH �SULPR� DQQR� GL� DWWLYLWj��� &RQVLVWRQR� LQ� PXWXL�DJHYRODWL SHU� O
LQYHVWLPHQWR H� FRQWULEXWL� D� IRQGR� SHUGXWR SHU� OD�JHVWLRQH�,O�ORUR�DPPRQWDUH�PDVVLPR q�GL���������HXUR �LO�FRVLGGHWWR�GH�PLQLPLV��SDUL�D�������������OLUH��DO�ORUGR�GL�TXDOVLDVL�LPSRVWD�GLUHWWD��$WWHQ]LRQH��WDOH� OLPLWH q� HVSUHVVR� LQ� WHUPLQL� GL� VRYYHQ]LRQH� GLUHWWD� LQ� GHQDUR�� &Lz�VLJQLILFD� FKH�� IDFHQGR� ULFRUVR� � SHU� OH� VSHVH� GL� LQYHVWLPHQWR� � DO� VROR�PXWXR�DJHYRODWR��VL�SXz�DWWLYDUH�XQ�FDSLWDOH�PXWXDWR�VXSHULRUH�D�TXHOOR�G H�PLQLPLV��LQ�TXDQWR�SHU� O
DOOHJJHULPHQWR�GHO�WDVVR�G
LQWHUHVVH�VL�XWLOL]]D�VROWDQWR�XQD�SDUWH�GHOOD�VRYYHQ]LRQH��(
�SRVVLELOH��DG�HVHPSLR��SUHQGHUH�D�SUHVWLWR�DQFKH�XQ�FDSLWDOH�GL�����PLOLRQL��SDUL� DO�PDVVLPR�GHOO
LQYHVWLPHQWR� FRQVHQWLWR�� VRVWHQHQGR�XQ�F RVWR� ILQDQ]LDULR�ULGRWWR�GL�DOFXQL�SXQWL�ULVSHWWR�DO�WDVVR�GL�ULIHULPHQWR��(�OD�SDUWH�UHVWDQWH�GHOOD�VRYYHQ]LRQH�� ILQR�DO�FLWDWR� OLPLWH�GL���������HXUR��SXz�HVVHUH�XWLOL]]DWD�FRPH�FRQWULEXWR�D�IRQGR�SHUGXWR�SHU�OH�VSHVH�GL�JHVWLRQH�VRVWHQXWH�QHO�SULPR�DQQRGL�DWWLYLWj�/
DVVLVWHQ]D�WHFQLFD��WXWRUDJJLR�
1HO� SULPR� DQQR� GL� DWWLYLWj GHOOD� PLFURLPSUHVD� q� SUHYLVWR� XQ� VHUYL]LR�WRWDOPHQWH� JUDWXLWR� GL� FRQVXOHQ]D�DVVLVWHQ]D� WHFQLFD GD� SDUWH� GL�RUJDQLVPL� VSHFLDOL]]DWL� �L� FRVLGGHWWL� �WXWRU���� LQ� JUDGR� GL� RULHQWDUH�� Y DOXWDUH� H�VRVWHQHUH� OH� VFHOWH�GHL� QHR�LPSUHQGLWRUL�� XQ� VHUYL]LR� DG�DOWR� YDORUH� DJJLXQWR��XWLOH� D� GLPLQXLUH� L� ULVFKL� WLSLFL� GHOOD� IDVH� GL� UHDOL]]D]LRQH� GHJOL� LQYHVWLPHQWL� H�GHOO
DYYLR�SURGXWWLYR��
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)UDQFKLVLQJ
$�FKL�VL�ULYROJH
/H�LQL]LDWLYH�GD�DYYLDUH�LQ�TXDOLWj�GL�IUDQFKLVHH �DIILOLDWL��SRVVRQR�HVVHUH�SURSRVWH�VLD�GD�VLQJROL �VRWWR�IRUPD�GL�GLWWD�LQGLYLGXDOH��VLD�LQ�JUXSSR�FRVWLWXHQGRVL�QHOOH�YDULH�WLSRORJLH�GL�VRFLHWj��DG�HVFOXVLRQH�GHOOH�FRRSHUDWLYH�H�GHOOH�VRFLHWj�GL�IDWWR��
/H�GLWWH�LQGLYLGXDOL SRVVRQR�HVVHUH�FRVWLWXLWH�DQFKH�VXFFHVVLYDPHQWH�DOOD�SUHVHQWD]LRQH�GHOOD�GRPDQGD�GL�DPPLVVLRQH�DOOH�DJHYROD]LRQL��PHQWUH� OH�VRFLHWj GHYRQR�QHFHVVDULDPHQWH�FRVWLWXLUVL�SULPD�GHOOD�SUHVHQWD]LRQH�GHOOD�GRPDQGD�
,�UHTXLVLWL�VRJJHWWLYL ULFKLHVWL�DL�SURSRQHQWL�O
LQL]LDWLYD�LQ�IUDQFKLVLQJ��LO�WLWRODUH�QHO�FDVR�GL�GLWWH�LQGLYLGXDOL��DOPHQR�OD�PHWj�QXPHULFD�GHL�VRFL��FKH�GHWHQJD�DOPHQR�OD�PHWj�GHOOH�TXRWH�GL�SDUWHFLSD]LRQH��QHO�FDVR�GL�VRFLHWj��VRQR�L�VHJXHQWL�

x PDJJLRUH�HWj�DOOD�GDWD�GL�SUHVHQWD]LRQH�GHOOD�GRPDQ GDx QRQ�RFFXSD]LRQH�QHL�VHL�PHVL�SUHFHGHQWL�OD�SUHVHQWD]LRQH�GHOOD�GRPDQGD�
6L�FRQVLGHUDQR�RFFXSDWL�R L�ODYRUDWRUL�GLSHQGHQWL��D�WHPSR�GHWHUPLQDWR�H�LQGHWHUPLQDWR��DQFKH�SDUW�WLPH�R L�WLWRODUL�GL�FRQWUDWWL�GL�FROODERUD]LRQH�FRRUGLQDWD�H�FRQWLQXDWLYDR L�OLEHUL�SURIHVVLRQLVWLR L�WLWRODUL�GL�SDUWLWD�,9$�R JOL�DUWLJLDQL��JOL�LPSUHQGLWRUL��L�IDPLOLDUL�H�L�FRDGLXWRUL�GL�LPSUHQGLWRUL��

x UHVLGHQ]D DOOD�GDWD�GHO����JHQQDLR������QHL�WHUULWRUL GL�DSSOLFD]LRQH�GHOOD�QRUPDWLYD �LO�VROR�UHTXLVLWR�GHOOD�UHVLGHQ]D q�UHODWLYR�DOO
LQWHUR�WHUULWRULR GL�TXHL�FRPXQL�FKH�DQFKH�VROR�LQ�SDUWH ULFDGRQR�QHOOH�DUHH�DJHYRODELOL��
1HL�PHGHVLPL�WHUULWRUL�GHYH�HVVHUH�XELFDWD�OD�VHGH�OHJDOH��DPPLQLVWUDWLYD�H�RSHUDWLYD�GHOOH LQL]LDWLYH��&RVD�VL�SXz�IDUH
6RQR�DJHYRODELOL OH�DWWLYLWj�GL�

x SURGX]LRQH�GL�EHQLx FRPPHUFLDOL]]D]LRQH�GL�EHQLx IRUQLWXUD�GL�VHUYL]L��

http://www.opportunitalia.it/territori/default.asp
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6RQR�HVFOXVH�OH�LQL]LDWLYH�FKH�VL�ULIHULVFRQR�D�
x SURGX]LRQH��WUDVIRUPD]LRQH H�FRPPHUFLDOL]]D]LRQH�GL�SURGRWWL�DJULFROLx WUDVSRUWLx VHUYL]L�VRFLR�DVVLVWHQ]LDOLx IRUPD]LRQH��

1RQ�q�ILVVDWR�XQ�OLPLWH�VXSHULRUH�SHU�O
LQYHVWLPHQWR��/H�DJHYROD]LRQL�ILQDQ]LDULH
/H�DJHYROD]LRQL�ILQDQ]LDULH�SRVVRQR�DUULYDUH�D�FRSULUH�LO� �����GHOOH�VSHVH�GL�LQYHVWLPHQWR H�GL�JHVWLRQH �SULPR�DQQR GL�DWWLYLWj���&RQVLVWRQR�LQ�PXWXL�DJHYRODWL SHU�O
LQYHVWLPHQWR�H�FRQWULEXWL�D�IRQGR�SHUGXWR SHU�OD�JHVWLRQH�,O�ORUR�DPPRQWDUH�PDVVLPR�q�GL���������HXUR �LO�FRVLGGHWWR�GH�PLQLPLV��SDUL�D�������������OLUH��DO�ORUGR�GL�TXDOVLDVL�LPSRVWD�GLUHWWD��$WWHQ]LRQH��WDOH�OLPLWH�q�HVSUHVVR�LQ�WHUPLQL�GL�VRYYHQ]LRQH�GLUHWWD�LQ�GHQDUR��&Lz�VLJQLILFD�FKH��IDFHQGR�ULFRUVR�� SHU�OH�VSHVH�GL�LQYHVWLPHQWR�� DO�VROR�PXWXR�DJHYRODWR��VL�SXz�DWWLYDUH�XQ�FDSLWDOH�PXWXDWR�VXSHULRUH�D�TXHOOR�GH�PLQLPLV��LQ�TXDQWR�SHU�O
DOOHJJHULPHQWR�GHO�WDVVR�G
LQWHUHVVH�VL�XWLOL]]D�VROWDQWR�XQD�SDUWH�GHOOD�VRYYHQ]LRQH��(
�SRVVLELOH��DG�HVHPSLR��SUHQGHUH�D�SUHVWLWR�XQ�FDSLWDOH�ILQR�D�����PLOLRQL��VRVWHQHQGR�XQ�FRVWR�ILQDQ]LDULR�ULGRWWR�GL�DOFXQL�SXQWL�ULVSHWWR�DO�WDVVR�GL�ULIHULPHQWR��2SSXUH�DFFHQGHUH�DOOH�VWHVVH�FRQGL]LRQL�XQ�PXWXR�DJHYRODWR�SHU�����PLOLRQL�H�XWLOL]]DUH�OD�SDUWH�UHVWDQWH�GHOOD�VRYYHQ]LRQH��ILQR�DO�FLWDWR�OLPLWH�GL���������HXUR��FRPH�FRQWULEXWR�D�IRQGR�SHUGXWR�SHU�OH�VSHVH�GL�JHVWLRQH�VRVWHQXWH�QHO�SULPR�DQQR�GL�DWWLYLWj�
/
DVVLVWHQ]D�WHFQLFD��WXWRUDJJLR�
1HO�SULPR�DQQR�GL�DWWLYLWj�GHO�IUDQFKLVHH�q�SUHYLVWR�XQ� VHUYL]LR�WRWDOPHQWH�JUDWXLWR�GL�FRQVXOHQ]D�DVVLVWHQ]D�WHFQLFD GD�SDUWH�GL�RUJDQLVPL�VSHFLDOL]]DWL��L�FRVLGGHWWL��WXWRU����LQ�JUDGR�GL�VRVWHQHUH�L�QHR �LPSUHQGLWRUL�LQ�IUDQFKLVLQJ�QHOOD�IDVH�GL�VWDUW�XS�D]LHQGDOH��VYLOXSSDQGR�LQ�ORUR�FDSDFLWj�JHVWLRQDOL�H�FXOWXUD�G
LPSUHVD�
3HU�LQIRUPD]LRQL�����������������
)217(��23325781,7$/,$�,7
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/D�UL
FHUF

D�GH
O�ODY

RUR �7URYDUH��XQ�ODYRUR�QRQ�q�FHUWR�FRVD�IDFLOH��PD�VSHVVR�QRQ�VL�VD QHPPHQR�FRPH��FHUFDUOR��
2FFRUUH�LQQDQ]LWXWWR�

x FRQRVFHUH�LO�PRQGR�FKH�YL�FLUFRQGD��OH�DVSHWWDWLYH�GHL�GDWRUL�GL�ODYRUR��OH�QHFHVVLWj�GHL�VHWWRUL�D�FXL�YL�ULYROJHWH��OH�QRUPH�FKH�OR�UHJRODQR��L�YRVWUL�GLULWWL�H�GRYHUL��x DYHUH�OH�LGHH�FKLDUH�VXOOH�YRVWUH�FDSDFLWj��SXQWL�GL�IRU]D�H�GL�GHEROH]]D�FKH�YL�FRQWUDGGLVWLQJXRQR�H�VXOOH�FRQGL]LRQL�FKH�SRQHWH��DFFHWWHUHVWH�XQ�ODYRUR�SDUW�WLPH��DOO¶HVWHUR��R�LQIHULRUH�DOOD�YRVWUD�TXDOLILFD"���x GHILQLUH��PDJDUL�FRQ�O¶DLXWR�GL�XQ�FRQVLJOLHUH�G¶RULHQWDPHQWR� XQD�VWUDWHJLD�SHU�DIIURQWDUH�LO�PHUFDWR�GHO�ODYRUR��
(
�GXQTXH�LPSRUWDQWH�HVVHUH�RULHQWDWL��JXLGDWL GD�SHUVRQH�HVSHUWH��SHU�SRWHU�DSSURIRQGLUH�OH�SURSULH�SRWHQ]LDOLWj�H�GHILQLUH�XQ�SHUFRUVR�GL�LQVHULPHQWR�QHO�PRQGR�GHO�ODYRUR��
/D�ULIRUPD�GHO�FROORFDPHQWR��FDUDWWHUL]]DWD�GDO�FRQIHULPHQWR�DOOH�5HJLRQL�H�DJOL�(QWL�ORFDOL�GHOOH�IXQ]LRQL�LQ�PDWHULD�GL�FROORFDPHQWR�H�GL�SROLWLFKH�DWWLYH�SHU�LO�ODYRUR��KD�DVVHJQDWR�DL�QXRYL�&HQWUL�SHU�O
LPSLHJR��JOL H[�XIILFL�GL�FROORFDPHQWR��LO�FRPSLWR�GL�IRUQLUH�LQIRUPD]LRQL��RULHQWDPHQWR�H�FRQVXOHQ]D�DOOD�IRUPD]LRQH�H�DO�ODYRUR�H�GL�VYROJHUH�XQ
LQWHUPHGLD]LRQH�DWWLYD�WUD�GRPDQGD�H�RIIHUWD�GL�ODYRUR�
2OWUH�DO�GHFHQWUDPHQWR�GHL�VHUYL]L�SHU�O
LPSLHJR�OD�ULIRUPD�GHO�FROORFDPHQWR�SUHYHGH�O
LVWLWX]LRQH�GHO�6LVWHPD�,QIRUPDWLYR�/DYRUR��6,/���XQD�EDQFD�GDWL�FRQWHQWH�GRPDQGH�H�RIIHUWH�GL�ODYRUR�JHVWLWD�GDO�0LQLVWHUR�GHO�/DYRUR�D�FXL�SRWUDQQR�FROOHJDUVL�L�VHUYL]L�SHU�O
LPSLHJR�FRPH�SXUH��WUDPLWH�FRQYHQ]LRQH�FRQ�LO�0LQLVWHUR�GHO�/DYRUR��OH�LPSUHVH�GL�PHGLD]LRQH�H�OH�DJHQ]LH�GL�ODYRUR�LQWHULQDOH�DXWRUL]]DWH�
5LIHULPHQWL�XWLOL�SHU�O
RULHQWDPHQWR�H�OD�ULFHUFD�GHO�ODYRUR
3HU�XQ
LQIRUPD]LRQH�JHQHUDOH�H�SHU�RWWHQHUH�L�ULIHULPHQWL�XWLOL�VXO�WHUULWRULR�QD]LRQDOH�LO�0LQLVWHUR�GHO�/DYRUR�PHWWH�D�GLVSRVL]LRQH�XQD�VHULH�GL�VHUYL]L�TXDOL��

x ,O�1XPHUR�9HUGH������������ GHO�0LQLVWHUR�GHO�/DYRUR��x 8QR�VWDQG�SUHVHQWH�D�)LHUH�H�PDQLIHVWD]LRQL VX�2ULHQWDPHQWR�H�IRUPD]LRQH��x &LUFXPODYRUDQGR��XQ�VHUYL]LR�GL�LQIRUPD]LRQH�LWLQHUDQWH��
$�OLYHOOR�ORFDOH VL�SRVVRQR�ULFKLHGHUH�LQIRUPD]LRQL�D�VWUXWWXUH�TXDOL�

x $JHQ]LH�H�&HQWUL�SHU�O
LPSLHJRx ,QIRUPDJLRYDQLx &HQWUL�SHU�OD�&UHD]LRQH�GL�,PSUHVDx (QWL�GL�)RUPD]LRQH�3URIHVVLRQDOH�x 6SRUWHOOL�GHL�6LQGDFDWL�H�GHOOH�$VVRFLD]LRQL�GHL�GDWRUL�GL�ODYRUR�x &DPHUH�GL�&RPPHUFLR��$OEL�H�2UGLQL�SURIHVVLRQDOL�x /D�UHWH�GHJOL�(XURFRQVLJOLHUL SHU�LO�ODYRUR�QHOO¶8QLRQH�(XURSHD�
6L�SRVVRQR�LQROWUH�FRQVXOWDUH�

x $QQXDUL��3DJLQH�0RQDFL�x 3XEEOLFD]LRQL��GLVWULEXLWH�LQ�RFFDVLRQH�GHOOH�)LHUH�R�QHOO
DPELWR�GHOO
LQIRUPD]LRQH�LWLQHUDQWH�x 6LWL�,QWHUQHW��FRPH�ZZZ�PLQODYRUR�LW�x %DQFKH�'DWL��FRPH�LO�VHUYL]LR�(UJ2Q/LQH�GHO�0LQLVWHUR�GHO�/DYRUR�x ,QVHU]LRQL�VXL�TXRWLGLDQL�H SHULRGLFL

http://www.minlavoro.it/lavoro/ergonlin.htm
http://www.minlavoro.it/
http://www.europalavoro.it/indirizzi.asp?key1=EUROCONSIGLIERI
http://www.europalavoro.it/indirizzi.asp?key1=BIC
http://www.europalavoro.it/indirizzi.asp?key1=INFORMAGIOVANI
http://www.europalavoro.it/indirizzi.asp?key1=SERVIZI+PER+L'IMPIEGO
http://www.europalavoro.it/circumlavorando
http://www.europalavoro.it/azioni_informazione/Fse_in_fiera.asp
http://www.europalavoro.it/azioni_informazione/numero_verde.asp
http://www.europalavoro.it/indirizzi.asp?key1=INFORMAGIOVANI
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$JHQ]LH�H�&HQWUL�SHU�O
LPSLHJR
8IILFLR� ,1)250$*,29$1,�$*(1=,$�*,29$1,�&LWWj� &$7$1,$�,QGLUL]]R� 3LD]]D�*��0DWWHRWWL���7HOHIRQR� ������������ �����������QXPHUR�YHUGH)D[� �����������(�PDLO� DJHQ]LDJLRYDQL#FWRQOLQH�LW8IILFLR� 6&,&$�&LWWj� &$7$1,$�,QGLUL]]R� 9LD�1LFFROz�*LDQQRWWD�����7HOHIRQR� �����������8IILFLR� 8)),&,2�3$5,�23325781,7$
�&LWWj� &$7$1,$�,QGLUL]]R� 9LD�6��0DULD�GHO�5RVDULR�����7HOHIRQR� ������������� �����������8IILFLR� &$0(5$�',�&200(5&,2�&LWWj� &$7$1,$�,QGLUL]]R� 6DOLWD�&DSSXFFLQL����7HOHIRQR� ������������)D[� �����������6LWR� KWWS���ZZZ�FDPFRP�FW�LW�&LUFXPODYRUDQGR
&LUFXPODYRUDQGR q� OD� QXRYD� LQL]LDWLYD� GL� LQIRUPD]LRQH� LWLQHUDQWH� SURPRVVD� GDO� 0LQLVWHUR� GHO� /DYRUR�� 8Q�YLDJJLR� OXQJR�XQ�DQQR�DWWUDYHUVR� OH�FLWWj�H� L� SDHVL�GL� WXWWD� ,WDOLD��SHU�GLIIRQGHUH�RJQL� LQIRUPD]LRQH�XWLOH�SHU�DFFHGHUH�LQ�PDQLHUD�GLUHWWD�H�SL���VHPSOLFH�DO�PRQGR�GHO�ODYRUR�
/¶� LQL]LDWLYD� q� LQFHQWUDWD� VXOO¶XVR� GL� VWUXWWXUH� PRELOL�� �� PRWRUKRPH� H� XQD�WHQVRVWUXWWXUD�LQ�JUDGR�GL�RVSLWDUH�LQFRQWUL��VHPLQDUL�H�QXPHURVH�SRVWD]LRQL�PXOWLPHGLDOL�GRYH�FRQVXOWDUH�EDQFKH�GDWL�H�DUFKLYL�GL�LQIRUPD]LRQL�
&LUFXP/DYRUDQGR� UDJJLXQJH� L� FLWWDGLQL� OXQJR� XQ� LWLQHUDULR� SLDQLILFDWR� FRQ�FULWHUL�GL�PDVVLPD�HIILFDFLD�H�YLVLELOLWj�
,Q� RJQL� ORFDOLWj� O¶LQIRUPD]LRQH� VL� VYLOXSSHUj� LQ� GXH� PRPHQWL�� LO� SULPR�SUHYHGH�LQFRQWUL�GL�LQIRUPD]LRQH�LQ�VFXROH��8QLYHUVLWj�H�OXRJKL�GL�DJJUHJD]LRQH��QHO�VHFRQGR�YLHQH�DOOHVWLWR�LO�9LOODJJLR�GHO�/DYRUR� LQ�XQD�SLD]]D�FHQWUDOH� GRYH�VDUj�SRVVLELOH� LQFRQWUDUH�JLRYDQL� FKH�KDQQR�QHFHVVLWj�GL�ULFHYHUH�DGHJXDWH�LQIRUPD]LRQL�VXO�PHUFDWR�GHO�ODYRUR�FKH�FDPELD�
*OL�,QFRQWUL� &DOWDQLVVHWWD�������RWWREUH 6LUDFXVD�������QRYHPEUH� 5HJJLR�&DODEULD������GLFHPEUH3HU�DJJLRUQDPHQWL�H�PDJJLRUL�GHWWDJOL�FKLDPDUH�LO�1XPHUR�9HUGH������������
)217(��(8523$/$9252�,7
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/DYRUR�,QWHULQDOH
3L��HVDWWDPHQWH�OD�QRUPDWLYD�FKH�OR�KD�LQWURGRWWR� LQ�,WDOLD��DUWW��������/���������DUW����GHOOD�OHJJH���������OR�GHILQLVFH�ODYRUR�WHPSRUDQHR��6L�WUDWWD�GL�XQD�ILJXUD�UHODWLYDPHQWH�QXRYD��FKH�VL�VWD�GLIIRQGHQGR�VHPSUH�GL�SL���FDUDWWHUL]]DWD�GDO�IDWWR�FKH�L�ODYRUDWRUL�YHQJRQR�DVVXQWL��QHOOD�PDJJLRU� SDUWH�GHL� FDVL�D� WHUPLQH��PD�DQFKH�D� WHPSR� LQGHWHUPLQDWR��GD� LPSUHVH� IRUQLWULFL� GL�ODYRUR�WHPSRUDQHR��FKH�D�ORUR�YROWD�OL��FHGRQR���R�OL��DIILWWDQR���FRPH�D�YROWH�LPSURSULDPHQWH�VL�GLFH��D�LPSUHVH��LPSUHVH�XWLOL]]DWULFL��FKH�KDQQR�ELVRJQR�GL�SHUVRQDOH�SHU�SHULRGL�GL�WHPSR�GHWHUPLQDWL�� H� FKH� ULVSDUPLDQR� LQ� TXHVWR� PRGR� VX� WHPSL� H� FRVWL� GL� ULFHUFD�� VHOH]LRQH� H�IRUPD]LRQH�� HYLWDQGR� O¶RQHUH� GL� IDUH� DVVXQ]LRQL� GHILQLWLYH�� ,Q� SUDWLFD� LO� ODYRUDWRUH� GLSHQGH�IRUPDOPHQWH�GDOO¶D]LHQGD�IRUQLWULFH��H�GD�TXHVWD�YLHQH�UHWULEXLWR��PD�VYROJH�LO�VXR�ODYRUR�SUHVVR�DOWUH�D]LHQGH�FKH�KDQQR�ELVRJQR�GL�SUHVWD]LRQL�SURIHVVLRQDOL�SHU�SHULRGL�GL�WHPSR�OLPLWDWR�

$'(&&2 q�D�ILDQFR�GHOOH�D]LHQGH�H�GHL�ODYRUDWRUL�QHOOD�VRGGLVID]LRQH�GHOOH�ORUR�HVLJHQ]H�GL�IOHVVLELOLWj�H�RFFXSD]LRQH��,O�QRVWUR�ODYRUR�FRQVLVWH�QHO�VHOH]LRQDUH�H�DVVXPHUH�ODYRUDWRUL�SHU�DLXWDUH�OH�D]LHQGH�D�IDU�IURQWH�D�WXWWH�OH�HVLJHQ]H�GL�FDUDWWHUH�WHPSRUDQHR��$WWUDYHUVR�XQD�EDQFD�GDWL�FRVWDQWHPHQWH�DJJLRUQDWD��ULXVFLDPR�D�IRUQLUH�LO�SHUVRQDOH�ULFKLHVWR�LQ����RUH�

8QD�SUHVHQ]D�ORFDOH$'(&&2�VL�SRQH�O
RELHWWLYR�GL�HVVHUH�VHPSUH�SL��SUHVHQWH�VXO�WHUULWRULR�LWDOLDQR�SHU�PHJOLR�ULVSRQGHUH�DOOH�DWWHVH�GHOOH�D]LHQGH�H�DOOH�QHFHVVLWj�GHL�ODYRUDWRUL��DWWUDYHUVR�XQ�VHUYL]LR�UDSLGR�H�SHUIHWWDPHQWH�LQWHJUDWR�FRQ�OH�UHDOWj�ORFDOL�$WWXDOPHQWH�$'(&&2��LQ�,WDOLD��FRQWD�SL��GL�����ILOLDOL�HG�RIIUH�LPSLHJR�D�SL��GL��������ODYRUDWRUL�RJQL�JLRUQR�$'(&&2�q�LO�SULPR�GDWRUH�GL�ODYRUR�DO�PRQGR�

$'(&&2&DWDQLD�� &RQWDWWR��5RVDQQD�*XDVFRQH
,QGLUL]]R� 9LD�,PEULDQL����� &$3� �����

&LWWj� &DWDQLD� 7HOHIRQR� ����������3URYLQFLD� &7 )D[� ����������(�0DLO� FDWDQLD�LPEULDQL#DGHFFR�LW)217(��$'(&&2�,7
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$OWUH�VRFLHWj�GL�)RUQLWXUD�GL�/DYRUR�7HPSRUDQHR
),/,$/(�',�&$7$1,$9LD�)LUHQ]H������������ &$7$1,$7HO������������H�PDLO��LQIR�FW#DOLVSD�LW

3DOHUPR�3$�YLD�/D�/XPLD� �������������������������,O�FXUULFXOXP�VX�LQWHUQHW
9257$/�(�,17(50(',$725,ZZZ�EDQFDODYRUR�FRP �SHU� FRQVXOWDUH� OH� RIIHUWH� ELVRJQD� UHJLVWUDUVL� LQYLDQGR� LO� SURSULR� FXUULFXOXP�� EXRQD�JUDILFD�H�YHORFLWj��GLVSRQH�GL �������FXUULFXOD��H�DIIHUPD�GL�DYHU�WURYDWR�D������SHUVRQH�XQ�ODYRUR��LQROWUH�F
q�XQD�VH]LRQH�VXOOH�XOWLPH�RIIHUWH�GL�ODYRUR�SXEEOLFR��ZZZ�FDPELRODYRUR�FRP �H�PDLO� KXQWHU� H� LO� VHUYL]LR� D� SDJDPHQWR� �GD� ��� D� ��� PLOD� OLUH�� GL� TXHVWR� VLWR��SUDWLFDPHQWH�LQYLD�LO�YRVWUR�FXUULFXOXP�D�ROWUH�����D]LHQGH�FKH�FHUFDQR�SHUVRQDOH��ZZZ�FDUULHUD�FRP �O
REELHWWLYR�GL�TXHVWR�VLWR�QRQ�q� WDQWR�TXHOOR�GL� FHUFDUH�XQ� LPSLHJR�PD�GL� WURYDUQH�XQR�PLJOLRUH�� q� SUHVHQWH� DQFKH� XQ� FRQVLVWHQWH� DUFKLYLR� GL� RIIHUWH� GLYLVH� SHU� FDWHJRULD�� RIIUH� DQFKH� FRQVLJOL� VX�FRPH�VFULYHUH�XQ�FXUULFXOXP��ZZZ�FOLFFDODYRUR�LW �&OLFFDODYRUR�q�LO�SRUWDOH�LWDOLDQR�SHU�LO�PRQGR�GHO�ODYRUR�GHO�JUXSSR�6HDW�3DJLQH�*LDOOH��VHPSOLFH�H�YHORFH��q�GLYLVD� LQ�GXH�VH]LRQL�SULQFLSDOL�� XQD�SHU� OH�D]LHQGH�H� O
DOWUD�SHU�FKL� FHUFD� ODYRUR��SHU�VIUXWWDUH�L�QXPHURVL�VHUYL]L�ELVRJQD�SULPD�UHJLVWUDUVLZZZ�FRUULHUH�LW�ODYRUR �q�OD�YHUVLRQH�RQ�OLQH�GHOO
LQVHUWR�GHO�&RUULHUD�GHOOD�VHUD��&RUULHUH�/DYRUR���OD�VH]LRQH�53)� �5LFHUFD� SHUVRQDOH� TXDOLILFDWR�� FRQWLHQH� WXWWH� OH� RIIHUWH� SXEEOLFDWH� QHOOH� XOWLPH� �� VHWWLPDQH�� F
q� XQD�VH]LRQH�GHGLFDWD�DO�ODYRUR�LQWHULQDOH�GRYH�q�SRVVLELOH�FRQVXOWDUH�OH�RIIHUWH��H�LQ�SL��DQFKH�XQD�OLVWD�GL�LQGLUL]]L�GHOOH�DJHQ]LH�H�JOL�DSSURIRQGLPHQWL�VXOOD� OHJLVOD]LRQH�H� L�YDQWDJJL�GL�TXHVWD� IRUPD�GL�FRQWUDWWR��q�SRVVLELOH�DEERQDUVL� DO� VHUYL]LR� H�PDLO� KLXQWHU�� FKH� SURYYHGH� DG� LQYLDUH� VHWWLPDQDOPHQWH� XQ
H�PDLO� FRQ� OH� RIIHUWH�FRUULVSRQGHQWL�DL�FULWHUL�VWDELOLWL�GDOO
XWHQWH��ZZZ�GLVDELOL�FRP �XQ� SRUWDOH� GHGLFDWR� DJOL� LQYDOLGL�� FRQ� XQD� VH]LRQH� GHGLFDWD� DO� ODYRUR� H� FL� VRQR� DQFKH�RIIHUWH�GL�ODYRUR��ZZZ�HFRODYRUR�LW �XQ� RWWLPR� VLWR� GHGLFDWR� DG� XQR� VSHFLILFR� LPSLHJR�� O
HFRODYRUR� q� LQ� UHDOWj� XQ� ODYRUR�WUDVYHUVDOH��FRPSUHQGHQWH�WXWWL�TXHL�ODYRUL�HFRVRVWHQLELOL��q�XQ�EXRQ�SXQWR�G
LQFRQWUR�WUD�GRPDQGD�H�RIIHUWD�GL�ODYRUR�� LO� VLWR� q� GLYLVR� LQ� VH]LRQL�� HFRODYRUR�� WURYDUH� ODYRUR�� IRUPD]LRQH�� ILQDQ]LDPHQWL�� FHUFR�RIIUR� ODYRUR��D]LHQGH�H�SURGRWWL�HFRVRVWHQLELOL��QRUPDWLYH��WHVL�DPELHQWDOL�H�OLQN�DL�VLWL�ZHE�DPELHQWDOL��ZZZ�JXLGDODYRUR�QHW �FHUFDUH� XQ� ODYRUR� RJJL� ULFKLHGH� FRQRVFHQ]H� H� DFFRUJLPHQWL� H� TXHVWR� VLWR� SURYD� D�VSLHJDUYHOH��ZZZ�LOVROH��RUH�LW�ODYRUR �YHUVLRQH�LQWHUDWWLYD�GHO�SURSULR�LQVHUWR��&HUFR/DYRUR*LRYDQL���q�SRVVLELOH�LQVHULUH�LO�SURSULR� FXUULFXOXP��� DOO
LQGLUL]]R� ZZZ�LOVROH��RUH�LW�QHWMRE�GHIDXOW�KWP q� GLVSRQLELOH� XQD� VHOH]LRQH� GHL� VLWL�LWDOLDQL�HG�HVWHUR�FKH�SURSRQJRQR�RIIHUWH�GL�ODYRUR��

http://www.ilsole24ore.it/netjob/default.htm
http://www.ilsole24ore.it/lavoro
http://www.guidalavoro.net/
http://www.ecolavoro.it/
http://www.disabili.com/
http://www.corriere.it/lavoro
http://www.cliccalavoro.it/
http://www.carriera.com/
http://www.cambiolavoro.com/
http://www.bancalavoro.com/
mailto:info.ct@alispa.it
mailto:info@alispa.it
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ZZZ�LQWHUQRV�LW �q�XQD�ULYLVWD�GL�LQIRUPD]LRQH�SURIHVVLRQDOH��VSHFLDOL]]DWD�VXOOH�QXRYH�SURIHVVLRQL�GL�,QWHUQHW��FL�VRQR�DQFKH�XQD�VHULH�GL�OLQN�UHFHQVLWL�H�O
DUFKLYLR�GHJOL�DUWLFROL��ZZZ�LSHRULHQWD�LW�ODYRUR�GHIDXOW�DVS �RWWLPR�VLWR�SHU�DYHUH�SUH]LRVL�FRQVLJOL�VX�FRPH�VFULYHUH�XQ�FXUULFXOXP�G
HIIHWWR��ZZZ�MREFDIH�LW �XQR� GHL� PLJOLRUL� VLWL� FKH� VL� RFFXSDQR� GL� ODYRUR� LQ� FLUFROD]LRQH�� ROWUH� ������� RIIHUWH�� LQ�FROODERUD]LRQH� FRQ� LO� VLWR�ZZZ�VWHSVWRQH�FRP LO� TXDOH�RIIUH� ODYRUR� LQ�(XURSD� ���QD]LRQL�� H� FL� VRQR��������RIIHUWH�SUHVHQWH�� WRUQDQGR� DO� VLWR� MREFDIq� F
q� DQFKH� XQD�PDLOLQJ�OLVW� FKH� DJJLRUQD� VXOOH� RIIHUWH� GL� ODYRUR� H�LQIRUPD]LRQL�VX�VWDJH��XQLYHUVLWj�LWDOLDQL�R�DOO
HVWHUR��ZZZ�MREGLUHFW�LW �QLHQWH� IURQ]ROL� H� YHORFLWj� UHFRUG�� RWWLPR� LO� VHUYL]LR� -RG� 'LUHFW� FRQ� ROWUH� ������� QXRYH�DGHVLRQL�PHQVLOL��ZZZ�MREOLQH�LW �GLVSRQH�GL�QXPHURVL�DQQXQFL��VHOH]LRQDELOL�SHU�D]LHQGD��FDWHJRULD�� UHJLRQH��FL�VRQR�GLYHUVH�VH]LRQL�WUD�FXL��LO��&DUHHU�FHQWHU���FKH�FRQWLHQH�SURILOL�GL�SURIHVVLRQH��XQD�VH]LRQH�GHGLFDWD�DOOD�FRPSLOD]LRQH�GL� XQ� FXUULFXOXP�H�DOOD� OHWWHUD�GL� DFFRPSDJQDPHQWR�� DO� FROORTXLR�H�DOWUL� WUXFFKL�� H� DQFKH� SUHVHQWH�XQ
DOWUD�VH]LRQH�FKLDPDWD��)XWXUR�H�7HQGHQ]H���LQROWUH�WDQWLVVLPH�LQIRUPD]LRQH�VX�FRUVL�GL�IRUPD]LRQH��VX�PHVWLHUL�H�SURIHVVLRQL��VXO�SULPR�LPSLHJR��ZZZ�MRERQOLQH�LW �� RWWLPR� SXQWR� GL� SDUWHQ]D� SHU� FKL� FHUFD� XQ� ODYRUR� LQWHULQDOH� �WHPSRUDQHR�� R� WHOHODYRUR��YXROH�HVVHUH�DQFKH�XQ�WUDPLWH�WUD�FKL�FHUFD�ODYRUR�H�OH�LPSUHVH�H�F
q�OD�QHZVOHWWHU�FKH�YL�DJJLRUQD�WUDPLWH�H�PDLO� VXJOL� DJJLRUQDPHQWL�� VRQR� SUHVHQWL� ROWUH� ����� DQQXQFL�� RWWLPL� DQFKH� OH� VH]LRQL� GHGLFDWH� DL� FRQFRUVL�SXEEOLFL��IRUPD]LRQH��ULFHUFD�H�SURILOL�SURIHVVLRQDOL��ZZZ�MRESLORW�LW �ROWUH���������RIIHUWH�H�GXH�PRGL�GL�ULFHUFD��YHORFH�H�DYDQ]DWD�HG�q�SUHVHQWH�XQ�VHUYL]LR GL�ULFHUFD�SHUPDQHQWH�FRQ�LQYLR�GL�H�PDLO�TXDQGR�LO�ODYRUR�FRUULVSRQGH�D�TXHOOR�FHUFDWR��KWWS���ZZZ�JRMREVLWH�LW �/H�PLJOLRUL�RIIHUWH�GL� ODYRUR� LQ� ,WDOLD�H� LQ�(XURSD��5HJLVWUDWL�SHU� ULFHYHUH� OH�RIIHUWH�GL�ODYRUR�FRQ -REV�E\�(PDLO�H�JOL�DOWUL�VHUYL]L�GL�*R-REVLWH�SHU�OD�WXD�FDUULHUD��&RQ�SL��GL����� RIIHUWH�GL�ODYRUR�SURYHQLHQWL�GD����VHWWRUL�SURGXWWLYL��QRQ�F
q�PRGR�PLJOLRUH�SHU�WURYDUH�LO�ODYRUR�SL��DGDWWR�SHU�WH��XQ�RWWLPR�VLWR�SHU�WURYDUH�XQ
RFFXSD]LRQH��ZZZ�MREXQLYHUVH�FRP �TXHVWR�VLWR�q�XQ�FRPSOHWR�SXQWR�GL�ULIHULPHQWR�VXO�PRQGR�GHO�ODYRUR�FKH�FRSUH�WXWWL�L�SDHVL�GHO�PRQGR��DWWXDOPHQWH�LQ�OLQJXD�LQJOHVH�PD�QHOOH�SURVVLPH�VHWWLPDQH�VDUj�GLVSRQLELOH�DQFKH�LQ�OLQJXD�LWDOLDQD��q�SRVVLELOH�FHUFDUH�RFFXSD]LRQL� WHPSRUDQHH��VWDJLRQDOL�R�DQFKH�SRVL]LRQL� LPSRUWDQWL��SUDWLFDPHQWH�RYXQTXH�QHO�PRQGR�H�LQ�TXDOXQTXH�VHWWRUH��XQ�VLWR�PRQGLDOH�LQ�WXWWL�L�VHQVL��ZZZ�MREZRUOG�LW �WUD�L�VHUYL]L�EHQ�IDWWL�FL�VRQR�O
DEF�GHO�ODYRUR��OD�JXLGD�DO�FROORTXLR��XQD�VH]LRQH�GHGLFDWD�DL�EDQGL�GL�FRQFRUVL�SXEEOLFL��XQD�VHULH�GL�OLQN�H�LQ�SL��OD�-RE3DUDGH�OD�KLW�GHOOH�RIIHUWH�SL��FRQVXOWDWH��KWWS���ZZZ�ODYRURHZHE�FRP� �XQ� VLWR� IDWWR�PROWR� EHQH� H� ULFFKLVVLPR� GL� LQIRUPD]LRQL� VX� FRQFRUVL�� JD]]HWWH�XIILFLDOL��WHOHODYRUR��HFF��ZZZ�ODYRUDUH�FRP �2OWUH� DOO
HOHQFR� GHL� EDQGL� H� FRQFRUVL� SXEEOLFL�� GHOOH� ERUVH� GL� VWXGLR�� GHL� FRUVL� GL�IRUPD]LRQH��GHOOH�OHJJL�H�GHOOH�VHQWHQ]H�FKH�KDQQR�SHU�RJJHWWR�LO�ODYRUR��ZZZ�PHUFXULXV�LW �XQ�VLWR�FKH�q�SL��GL�XQD�ULYLVWD��DO�VXR�LQWHUQR�VL�SRVVRQR�WURYDUH�XQD�JXLGD�H�XQ�VRIWZDUH�VKDUHZDUH�SHU�FRPSLODUH�LO�SURSULR�FXUULFXOXP��OD�IDT��GRPDQGH�H�ULVSRVWH��GHL�FROORTXL�H�XQ�HOHQFR�GL�VFXROH�SRVW�ODXUHD��ZZZ�PRQGRODYRUR�FRP �VSLFFDQR� WUD� OH� SDJLQH� GHO� YDGHPHFXP�� GHL� FRQVLJOL�� GHOOH� QHZV�� H� L� WRS� WHQ�FXUULFXOXP�H�LQROWUH�FL�VRQR�GHOOH�VFKHGH�VX�SURIHVVLRQL�H�SURIHVVLRQLVWL�FKH�VSLHJDQR� LQ�FRVD�FRQVLVWH�XQD�SURIHVVLRQH��XQ�DVSHWWR�VSHVVR�WUDVFXUDWR��ZZZ�PRQVWHU�FRP �ROWUH���PLOLRQH�GL�RIIHUWH��q�XQR�GHL�SL��FRQVXOWDWL�LQ�UHWH��DWWUDYHUVR�XQD�FKDW�q�SRVVLELOH�HQWUDUH�LQ�FRQWDWWR�FRQ�OH�SHUVRQH�D�FXL�PDQGDUH�LO�FXUULFXOXP��SXUWURSSR�q�LQ�OLQJXD�LQJOHVH��ZZZ�RNNXSDWL�ODYRUL�QHW �YHUVLRQH�HOHWWURQLFD�GHOOD�WUDVPLVVLRQH�VX�5DL7UH��PROWH�RSSRUWXQLWj�G
LPSLHJR�H�VXL�FRQFRUVL��H�DPSL�VSDL�GHGLFDWL�D�YRORQWDULDWR�H�DOO
LPSUHQGLWRULD�JLRYDQLOH��KWWS���ZZZ�DOWURYH�LW�UXEULFKH�ODYRUR�KWPO �DOO
LQWHUQR� GHO� VLWR� F
q� XQD� EDQFD� GDWL� VYLOXSSDWD� GDOOD� UHWH�WHOHPDWLFD GHL�FRPXQL�LWDOLDQL�FRQ�WXWWH�OH�RIIHUWH�H�L�EDQGL�GL�FRQFRUVR�QHJOL�HQWL�ORFDOL��ZZZ�WDOHQWPDQDJHU�LW �VLWR� LQGLUL]]DWR�D�PDQDJHU�R�DVSLUDQWL�WDOL��SHU�DFFHGHUH�DO�PRWRUH�GL�ULFHUFD�ELVRJQD�UHJLVWUDUVL�� JUDWXLWDPHQWH�� VRQR� SUHVHQWL� GLYHUVH� DUHH�� JXLGD� DOOD� FDUULHUD�� OD� ]RQD� ODYRUR� �GRYH� YHQJRQR�VHJQDODWL�L�PLJOLRUL�0ED�H�XQLYHUVLWj��H�LQVHJQDWR�LO�PDUNHWLQJ�GL�VH�VWHVVL���H�OH�QHZV��ZZZ�ZRPHQ�LW�ODYRUR �QRWL]LH�GD�GRQQD D�GRQQD�SHU�OH�GLVRFFXSDWH�FKH�FHUFDQR�ODYRUR�R�YRJOLRQR�PHWWHUVL�LQ�SURSULR��H�PROWH�QRWL]LH�VX�ILQDQ]LDPHQWL�DOO
LPSUHQGLWRULD�IHPPLQLOH�H�L�ODYRUL�DOO
HVWUR��EXRQD�DQFKH�OD�OLVWD�GHL�OLQN��,17(5,1$/(��7HPSRUDQHR�ZZZ�DGHFFR�LW �LO�VLWR�GHOO
DJHQ]LD�GL�IRUQLWXUD�GL�ODYRUR�WHPSRUDQHR�SUHVHQWH�VX�WXWWR�LO�WHUULWRULR�QD]LRQDOH��FL�VRQR�SL��GL�������RIIHUWH�GL�ODYRUR�ULFHUFDELOL�SHU�UHJLRQL�H�FRQVLJOL�SUDWLFL�VX�FRPH�VFULYHUH�XQ�FXUULFXOXP�ZZZ�DOLVSD�LW �XQ
DOWUD� DJHQ]LD� FKH� RIIUH� ODYRUR� WHPSRUDQHR�� LQROWUH� XQD� JXLGD� DO� ODYRUR� H� DO� WHOHODYRUR�LQWHULQDOH��LQ�SL��XQ�GDWDEDVH�GL�RIIHUWH�

http://www.alispa.it/
http://www.adecco.it/
http://www.women.it/lavoro
http://www.talentmanager.it/
http://www.altrove.it/rubriche/lavoro.html
http://www.okkupati.lavori.net/
http://www.monster.com/
http://www.mondolavoro.com/
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HVWHUR��6WDWL�8QLWL��$XVWUDOLD��5HJQR�8QLWR��GXUDQWH�JOL�VWXGL�XQLYHUVLWDUL��x ,QJOHVH�SDUODWR�H�VFULWWR�FRUUHWWDPHQWHx %XRQD�FRQRVFHQ]D�GHO�SURJUDPPL�GL�YLGHRVFULWWXUD�:RUGx $XWRUL]]R�LO�WUDWWDPHQWR�GHL�PLHL�GDWL�SHUVRQDOL�DL�VHQVL�GHOOD�/HJJH�������
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&XUULFXOXP�YLWDH�GL�0DUFR�$UULJKL
1RPH� 0DUFR&RJQRPH� $UULJKLQDWR�D�3LVD�LO���PDU]R�����UHVLGHQWH�DG�$UH]]R��Y��*UDPVFL�����WHO�������������

(6(5,(1=(�352)(66,21$/,
���������� $XWLVWD�H�DLXWR�PHFFDQLFR�SUHVVR�$JHQ]LD�GL�9LDJJL�
7UDYHO�([SUHVV
��/XJDQR��6YL]]HUD
��������� &RQWLWRODUH�µ3L]]HULD�&RUWLQD��)LUHQ]H
��������� 0DJD]]LQLHUH�H�DXWLVWD�SUHVVR�
0RELOLILFLR�)�OOL�%LQGL
��$OEHURUR�$5
$WWXDOPHQWH�LVFULWWR�DOOH�OLVWH�GL��PRELOLWj��FRQ��SRVVLELOLWj��LQ��FDVR�GL��DVVXQ]LRQH��GL�FRQVLVWHQWL�VJUDYL�FRQWULEXWLYL�SHU�LO�GDWRUH�GL�ODYRUR�
$/75(�,1)250$=,21,
x %XRQD�FRQRVFHQ]D�GHO�WHGHVFR SDUODWR�x 'LVSRQLELOLWj�DO�SDUW�WLPH�H�D�ODYRUL�D�WHPSR�GHWHUPLQDWRx $XWRUL]]R�LO�WUDWWDPHQWR�GHL�GDWL�SHUVRQDOL�DL�VHQVL�GHOOD�OHJJH���������

&RPPHQWR��0DUFR�$UULJKL�QRQ�KD�ULSRUWDWR�OD�VH]LRQH�
(VSHULHQ]H�IRUPDWLYH
�SHUFKp�QRQ�QH�KD�GL�VLJQLILFDWLYH �KD�VROR�OD�OLFHQ]D�PHGLD���3HU�HYLWDUH�FKH�OD�SDJLQD�ULVXOWL�WURSSR�YXRWD�XWLOL]]D�XQ�ULJR�SHU�RJQL�GDWR�DQDJUDILFR�
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/LVWD�GL�FRQWUROOR�SHU�L�GDWL�FRQWHQXWL�QHO�FXUULFXOXP
$YHWH�LQGLFDWR�����"����&RQWUROODWH�FKH�QHO�YRVWUR�FXUULFXOXP��LQGLSHQGHQWHPHQWH�GDOOD�IRUPD�JUDILFD��VLDQR�ULSRUWDWL�WXWWL�TXHVWL�GDWL��
'DWL�DQDJUDILFL��QRPH��FRJQRPH��GDWD�H�OXRJR�GL�QDVFLWD��UHVLGHQ]D��WHOHIRQR
(VSHULHQ]H�ODYRUDWLYH�
x SHU�FLDVFXQD�GL�HVVH�x GXUDWD��
GDO����DO��
��RSSXUH��VH�VWDWH�ODYRUDQGR��
GDO����D�RJJL
�x PDQVLRQH�VYROWDx QRPH�D]LHQGD���VHWWRUH�GL�DWWLYLWj���QXPHUR�GLSHQGHQWL��VH�VRSUD�L����x �VH�DYHWH�FRSHUWR�UXROL�LQWHUPHGL�R�GLULJHQ]LDOL��D�FKL�ULVSRQGHYDWH��FKL�H�TXDQWL�ULVSRQGHYDQR�D�YRL��HVHPSLR��
&RPH�UHVSRQVDELOH�GHOOD�PDQXWHQ]LRQH ULVSRQGHYR�GLUHWWDPHQWH�DO�FDSR�GL�VWDELOLPHQWR��5LVSRQGHYD�D�PH�XQD�VTXDGUD�GL���RSHUDL
��
x VH�GLVRFFXSDWL��LQGLFDWHOR��,QGLFDWH�GL�VHJXLWR�O
DSSDUWHQHQ]D�D�FDWHJRULH�FKH�JRGRQR�GL�SDUWLFRODUL�VJUDYL�LQ�FDVR�GL�DVVXQ]LRQH��SHU�HVHPSLR��LQ�PRELOLWj�R�LVFULWWL�DO�&ROORFDPHQWR�GD�SL��GL����PHVL�
(VSHULHQ]H�IRUPDWLYH��
x WLWROR�GL�VWXGLR��TXDQGR�H�GRYH�FRQVHJXLWR��YRWD]LRQH�ULSRUWDWD�VH�VLJQLILFDWLYD��x HYHQWXDOL�FRUVL�GL�IRUPD]LRQH�SURIHVVLRQDOH��TXDQGR�H�GRYH�IUHTXHQWDWL��GXUDWD��HQWH�RUJDQL]]DWRUH��HYHQWXDOH�TXDOLILFD�DFTXLVLWD�
$OWUH�LQIRUPD]LRQL��SHU�HVHPSLR��
x HYHQWXDOL�OLQJXH�FRQRVFLXWH��H�JUDGR�GL�FRQRVFHQ]D��QRQ�OH�LQGLFDWH�VH�D�OLYHOOR�VFRODVWLFR�x HYHQWXDOL�SURJUDPPL�H�SDFFKHWWL�DSSOLFDWLYL�LQIRUPDWLFL�FRQRVFLXWL��x HYHQWXDOH�SDWHQWH�GL�JXLGD��VH�VXSHULRUH�D�%�x GLVSRQLELOLWj�DO�ODYRUR�SDUW�WLPH�R�D�WHPSR�GHWHUPLQDWR��VH�YL�VHPEUD�XWLOH�x KREELHV�LQWHUHVVL�FRHUHQWL�FRQ�O
RIIHUWD�GL�ODYRURx SRVL]LRQH�ULJXDUGR�DJOL�REEOLJKL�PLOLWDUL��VH�VLHWH�QHOO
HWj�
D�ULVFKLR
�x DOWUR�SXUFKp�VLJQLILFDWLYRx $XWRUL]]D]LRQH�DO�WUDWWDPHQWR�GHL�PLHL�GDWL�SHUVRQDOL�DL�VHQVL�GHOOD�/HJJH���������LQGLVSHQVDELOH��DOWULPHQWL�LO�YRVWUR�FXUULFXOXP�SXz�HVVHUH�FHVWLQDWR�VXELWR�
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(VHPSLR�GL�OHWWHUD�GL�SUHVHQWD]LRQH
0DUFR�$UULJKLY��GHO�/HRQH�����������$UH]]R�$5WHO������������

$UH]]R�����6HWWHPEUH�����
6LJ��$QGUHD�%UDFFL2IILFLQH�0HFFDQLFKH�'L�SOD�VUOYLD�)UDWHOOL�5RVVHOOL���������$UH]]R�$5

*HQWLOH�6LJ��%UDFFL�
VRQR�DOOD�ULFHUFD�GL�XQ�ODYRUR�FRPH�PDJD]]LQLHUH�H�R�DXWLVWD��UXROL�LQ�FXL�KR�JLj�DFTXLVLWR�XQD�VLJQLILFDWLYD�HVSHULHQ]D�
6RQR�XQD�SHUVRQD�SUHFLVD��FRQ�GLVSRQLELOLWj�GL�RUDUL��FDSDFH�TXDQGR�QHFHVVDULR�GL�ODYRUDUH�LQ�DXWRQRPLD��VRQR�LQROWUH�LVFULWWR�DO�&ROORFDPHQWR�GD�SL��GL�GXH�DQQL�
3URYHUz�D�FRQWDWWDUOD�QHL�SURVVLPL�JLRUQL�SHU�YHULILFDUH�VH�OD�6XD�,PSUHVD�SXz�DYHU�ELVRJQR�GL�XQD�SHUVRQD�FRQ�OH�PLH�FDUDWWHULVWLFKH�
&RL�PLJOLRUL�VDOXWL
&RPPHQWR��QHOOH�DXWRFDQGLGDWXUH�OD�OHWWHUD�GL�DFFRPSDJQDPHQWR�GHYH�HVVHUH�LQFLVLYD��SHUFKp�QRQ�q�VFRQWDWR�FKH�LO�GHVWLQDWDULR�OHJJD�DWWHQWDPHQWH�LO�FXUULFXOXP��FRPH�LQYHFH�QHOOH�ULVSRVWH�D�LQVHU]LRQL��H�GRYHWH�FRQYLQFHUOR�FKH�YDOH�OD�SHQD�GL�SUHQGHUYL�LQ�FRQVLGHUD]LRQH���1HOOH�ULVSRVWH�D�LQVHU]LRQL�SXEEOLFDWH�GD�VRFLHWj�GL�VHOH]LRQH�GHO�SHUVRQDOH�QRQ�VL�SDUOD�LQ�JHQHUH�GHOOH�SURSULH�FDUDWWHULVWLFKH�SHUVRQDOL��SUHFLVLRQH��UDSLGLWj��DIILGDELOLWj��FDSDFLWj�GL�VWDUH�D�FRQWDWWR�FRO�SXEEOLFR��HWF���SHUFKp�VL�WUDWWD�GL�DIIHUPD]LRQL��DQFKH�VH�DFFDWWLYDQWL��QRQ�LPPHGLDWDPHQWH�YHULILFDELOL��H�OD�SULPD�VHOH]LRQH�IUD�L�FDQGLGDWL�YLHQH�IDWWD�VXOOD�EDVH�GHL�GDWL�
RJJHWWLYL
�ULSRUWDWL�QHO�FXUULFXOXP���4XHVWD�LPSRVWD]LRQH�
UD]LRQDOH
�q�GLYHUVD�GD�TXHOOD�SL��
G
LPSXOVR
�GHO�VHOH]LRQDWRUH�QRQ�SURIHVVLRQLVWD��FRPH�SXz�HVVHUH�XQ�LPSUHQGLWRUH��SHUFLz�QHOOH�ULVSRVWH�D�LQVHU]LRQL�PHVVH�GLUHWWDPHQWH�GD�LPSUHVH�H�DXWRFDQGLGDWXUH�OD�OHWWHUD�GL�DFFRPSDJQDPHQWR�GHYH�HVVHUH�SL��DUWLFRODWD��(
�HVVHQ]LDOH��VH�OL�DYHWH��FKH�HYLGHQ]LDWH�L�GHL�GXH�DQQL�GL�LVFUL]LRQH�DO�&ROORFDPHQWR�)217(��*8,'$/$9252�1(7
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0DUFR�$UULJKL������$UH]]R�$5��Y��GHO�/HRQH����WHO������������
$UH]]R�����6HWWHPEUH�����
$OOD�FRUWHVH�DWWHQ]LRQH�GHO6LJ��$QGUHD�%UDFFL2IILFLQH�0HFFDQLFKH�'L�SOD�VUOYLD�)UDWHOOL�5RVVHOOL���������$UH]]R�$5
*HQWLOH�6LJQRU�%UDFFL�

OD�OHJJH����������H�LO�'HFUHWR�0LQLVWHUR�GHO�/DYRUR�Q�����GHO�����������SUHYHGRQR�OD�SRVVLELOLWj�SHU�OH�LPSUHVH�GL�RVSLWDUH�JLRYDQL�GLSORPDWL�SHU�XQ�SHULRGR�ILQR�D���PHVL�GL�WLURFLQLR�QRQ�UHWULEXLWR��/D�OHJJH�SUHYHGH�HVSUHVVDPHQWH�FKH�QRQ�FL�VRQR�DOWUL�FRVWL�SHU�OH�LPSUHVH��FKH�QRQ�VL�LQVWDXUD�UDSSRUWR�GL�ODYRUR�H�FKH�QRQ�HVLVWH�DOFXQ�REEOLJR�GL�DVVXQ]LRQH�DO�WHUPLQH�GHO�SHULRGR��
0L�VRQR�DSSHQD�GLSORPDWR�LQ�UDJLRQHULD��H�XQ�WLURFLQLR�SUHVVR�OD�6XD�,PSUHVD�FRVWLWXLUHEEH�SHU�PH�XQ
LPSRUWDQWH�RFFDVLRQH�SHU�PHWWHUH�LQ�SUDWLFD�TXDQWR�DSSUHVR�D�VFXROD���FUHGR�LQROWUH�FKH�SRWUHL�DQFKH�HVVHUH�XQ�EXRQ�VXSSRUWR�SHU�OR�VYROJLPHQWR�GHOO
RUGLQDULD�DWWLYLWj�DPPLQLVWUDWLYD�
6RQR�XQD�SHUVRQD�SUHFLVD��FRQ�GLVSRQLELOLWj�GL�RUDUL��FDSDFH�TXDQGR�QHFHVVDULR�GL�ODYRUDUH�LQ�DXWRQRPLD��+R�XQD�EXRQD�FRQRVFHQ]D�GHOOD�OLQJXD�LQJOHVH�H�GHL�SULQFLSDOL�SURJUDPPL�GL�YLGHRVFULWWXUD�H�FRQWDELOLWj�ILVFDOH�
$OOHJR�XQ�PLR�FXUULFXOXP�H�SURYHUz�D�FRQWDWWDU/D�QHL�SURVVLPL�JLRUQL�SHU�YHULILFDUH�VH�OD�6XD�,PSUHVD�SXz�DYHU�ELVRJQR�GL�XQD�SHUVRQD�FRQ�OH�PLH�FDUDWWHULVWLFKH�
&RL�PLJOLRUL�VDOXWL
&RPPHQWR��TXHVWR�q�XQ HVHPSLR�GL�OHWWHUD�GL�DXWRFDQGLGDWXUD�SHU�OR�VYROJLPHQWR�GL�XQ�SHULRGR�GL�WLURFLQLR��/D�OHWWHUD�YD�QDWXUDOPHQWH�DGDWWDWD�DO�YRVWUR�FDVR�SHUVRQDOH��/D�GXUDWD�PDVVLPD�GHO�WLURFLQLR�q�GL���PHVL�SHU�JOL�VWXGHQWL�GL�OLFHL�H�LVWLWXWL�WHFQLFL����PHVL�SHU�TXDQWL�VRQR�GLVRFFXSDWL��LVFULWWL�DOOH�OLVWH�GL�PRELOLWj�R�IUHTXHQWDQWL�LVWLWXWL�SURIHVVLRQDOL��FRUVL�GL�IRUPD]LRQH�H�FRUVL�SRVW�ODXUHD�H�SRVW�GLSORPD��DQFKH�QHL����PHVL�VXFFHVVLYL�DO�WHUPLQH�GHJOL�VWXGL�R�GHL�FRUVL������PHVL�SHU�SHUVRQH�VYDQWDJJLDWH�DL�VHQVL�GHO�FRPPD���GHOO¶DUW����GHOOD�OHJJH���QRYHPEUH�������Q������ VWXGHQWL�XQLYHUVLWDUL��GRWWRUDQGL�R�SHU�TXDQWL�IUHTXHQWDQR�FRUVL�GL�VSHFLDOL]]D]LRQH�R�GL�SHUIH]LRQDPHQWR�SRVW�ODXUHD�R�SRVW�GLSORPD��DQFKH�QHL����PHVL�VXFFHVVLYL�DO�WHUPLQH�GHJOL�VWXGL�R�GHL�FRUVL������PHVL�SHU�SRUWDWRUL�G
KDQGLFDS��
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4XDOL�VRQR��IUD�L�GLYHUVL�VWUXPHQWL�GL�ULFHUFD�GL�ODYRUR��TXHOOL�SL��HIILFDFL"�
,�SULQFLSDOL�VWUXPHQWL�SHU�OD�ULFHUFD�GL�ODYRUR�VRQR�

x LO�&ROORFDPHQWR�x LO�SDVVDSDUROD�x OH�DXWRFDQGLGDWXUH�SHU�SRVWD��WHOHIRQR�R�GL�SHUVRQD�x OH�LQVHU]LRQL�x OH�VRFLHWj�GL�ULFHUFD�GHO�SHUVRQDOHx OH�VRFLHWj�GL�ODYRUR�LQWHULQDOH��R�LQ�DIILWWR�
0D�TXDO�q�LO�SL��HIILFDFH"�

x 6H�FL�SHQVDWH�XQ�DWWLPR��SHU�XQD�GLWWD�R�XQR�VWXGLR�SURIHVVLRQDOH�LO�PRGR�SL��HFRQRPLFR�H�UDSLGR�GL�WURYDUH�GLSHQGHQWL�q�ULFRUUHUH�DOOH�DXWRFDQGLGDWXUH�
x 6H�FKL�GHFLGH�GL�DVVXPHUH�KD�JLj�LQGLYLGXDWR�OD�SHUVRQD�JLXVWD�QRQ�SHUGHUj�WHPSR��H��D�VHFRQGD�GHL�FDQDOL�XWLOL]]DWL��VROGL��FRQ�SDVVDSDUROD��LQVHU]LRQL��VRFLHWj�GL�ULFHUFD�GHO�SHUVRQDOH��&ROORFDPHQWR��

/R�VWUXPHQWR�SL��HIILFDFH�q�SHUFLz�TXHOOR�GHOOH�DXWRFDQGLGDWXUH�
x 1RQ�LPSRUWD�VH�QHO�PRPHQWR�LQ�FXL�OD�FRQWDWWDWH�OD�GLWWD�QRQ�VWD�FHUFDQGR�SHUVRQDOH��LO�YRVWUR�RELHWWLYR�q�IDUYL�LQGLYLGXDUH�FRPH�·OD�SHUVRQD�JLXVWD·��LQ�PRGR�FKH�TXDQGR�FL�VDUj�ELVRJQR�GL�XQ�GLSHQGHQWH�OD�ULFHUFD�GL�DOWUL�FDQGLGDWL�QRQ�YHQJD�DYYLDWD��R�FKH�FRPXQTXH�YRL�VLDWH�IUD�L�SULPL�SUHVL�LQ�FRQVLGHUD]LRQH�
x 3RLFKp�QHVVXQR�YL�DVVXPH�VXOOD�EDVH�GL�XQD�OHWWHUD�R�XQD�WHOHIRQDWD��SHU�HVVHUH�VHULDPHQWH�SUHVL�LQ�FRQVLGHUD]LRQH�GRYHWH�LQFRQWUDUH�GLUHWWDPHQWH�LO�WLWRODUH�H�VSLHJDUJOL�TXDOL�VRQR�OH�YRVWUH�FDUDWWHULVWLFKH��6H�YL�OLPLWDWH�DG�DXWRFDQGLGDWXUH�SHU�SRVWD�R�SHU�WHOHIRQR�VLHWH�SRFR�LQFLVLYL��

8QD�YROWD�SUHVD�OD�GHFLVLRQH�GL�DVVXPHUH�TXDOFXQR��VH�QRQ�FL�VRQR�VWDWH�DXWRFDQGLGDWXUH�VLJQLILFDWLYH��OH�D]LHQGH�LQ�JHQHUH�ULFRUURQR DO�SDVVDSDUROD��H�VROR�VH�DQFKH�TXHVWR�VLVWHPD�QRQ�KD�GDWR�ULVXOWDWL�SDVVDQR�DJOL�DOWUL�VWUXPHQWL��
x 6L�FDOFROD�FRVu�FKH�DOPHQR�LO�����GHL�SRVWL�GLVSRQLELOL�QHO�VHWWRUH�SULYDWR�VLD�DVVHJQDWR�WUDPLWH�DXWRFDQGLGDWXUH�H�SDVVDSDUROD�
x 'D�XQ�DOWUR�SXQWR�GL�YLVWD��TXHVWR�YXRO�GLUH�DQFKH�FKH�OD�PDJJLRUDQ]D�GHL�SRVWL�GLVSRQLELOL�QRQ�YLHQH�SXEEOLFL]]DWD�WUDPLWH�JLRUQDOL�H�&ROORFDPHQWR��H�FKH�GXQTXH�TXDQGR�ULFRUUHWH�DOOH�DXWRFDQGLGDWXUH�H�DO�SDVVDSDUROD�DYHWH��VH�QRQ�YL�LQGLUL]]DWH�YHUVR�VRFLHWj�PROWR�FRQRVFLXWH��PHQR�FRQFRUUHQWL�
x ,O�QXPHUR�GHOOH�SHUVRQH�FRQ�FXL�VLHWH�LQ�FRPSHWL]LRQH�FUHVFH�LQYHFH�QRWHYROPHQWH�SHU�TXHL�SRVWL�GL�ODYRUR�FKH�YHQJRQR�SXEEOLFL]]DWL�
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x 3XU�VHQ]D�VFDUWDUH�FRPXQTXH�JOL�DOWUL�VLVWHPL��q�HVVHQ]LDOH�FKH�XWLOL]]LDWH�LQWHQVDPHQWH�H�LQ�PDQLHUD�FRUUHWWD�DXWRFDQGLGDWXUH�GL�SHUVRQD�H�SDVVDSDUROD�
3HU�PROWL�JLRYDQL�GLSORPDWL�H�ODXUHDWL�OD�ULFHUFD�GL�ODYRUR�VLJQLILFD�LQYHFH�VRSUDWWXWWR�ULVSRQGHUH�D�LQVHU]LRQL�H�PDQGDUH�OHWWHUH�DOOH�VRFLHWj�SL��FRQRVFLXWH��LO�FKH�YD�QHOOD�GLUH]LRQH�RSSRVWD�D�TXDQWR�DEELDPR�GHWWR�ILQRUD��

x 6H�VLHWH�XQ�GLSORPDWR�R�XQ�ODXUHDWR�FRPH�WDQWL��DYHWH�XQ�YRWR�EDVVR�R�PHGLR��YL�PDQFDQR�HVSHULHQ]H�GL�ODYRUR�VLJQLILFDWLYH�H�QRQ�DYHWH�PDL�IDWWR�DXWRYDORUL]]D]LRQH��LO�YRVWUR�FXUULFXOXP�q�SRFR�VLJQLILFDWLYR�
x ,Q�TXHVWL�FDVL�VFULYHUH�VHUYH�D�SRFR��SHUFKp�OD�YRVWUD�FDQGLGDWXUD�VDUj�VFDUWDWD�D�IDYRUH�GL�SHUVRQH�FKH�KDQQR�FDUDWWHULVWLFKH�PLJOLRUL�GHOOH�YRVWUH�
x ,Q�TXHVWL�FDVL��ROWUH�DOO·DXWRYDORUL]]D]LRQH��q�PROWR�LPSRUWDQWH�LO�FRQWDWWR�GLUHWWR��SHUFKp�GL�SHUVRQD�R�DO�WHOHIRQR�SRWHWH�IDU�ULVDOWDUH�SL��GL�TXDQWR�VLD�SRVVLELOH�SHU�OHWWHUD�OH�YRVWUH�GRWL�SHUVRQDOL�GL�VLPSDWLD�HG�HGXFD]LRQH��/H�OHWWHUH�·IXQ]LRQDQR�PHJOLR·�TXDQGR�VL�KDQQR�HVSHULHQ]H�GL�ODYRUR�H�GL�VWXGLR�VLJQLILFDWLYH�H�SRFR�FRPXQL�

,Q�FRQFOXVLRQH��QRQ�OLPLWDWHYL�D�XVDUH�VROR�OHWWHUH�H�LQVHU]LRQL�
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/H�LQVHU]LRQL��ULFRQRVFHUH�OH�IUHJDWXUH
1XPHURVL�JLRUQDOL�ULSRUWDQR�RIIHUWH�GL�ODYRUR��PD�XQD�SDUWH�GHJOL�DQQXQFL��VRSUDWWXWWR�VXL�JLRUQDOL�GL�DQQXQFL�JUDWXLWL��QDVFRQGH�LQYHFH�IUHJDWXUH��&RPH�ULFRQRVFHUH�OH�IUHJDWXUH"�$QFKH�XQ�DQQXQFLR�DSSDUHQWHPHQWH�VHULR�SXz�QDVFRQGHUH�XQD�IUHJDWXUD��SHUFLz�GRYHWH�VHPSUH�HVVHUH�PROWR�DWWHQWL��7XWWDYLD��VHJXHQGR�OH�WUH�UHJROH�FKH�VHJXRQR��GRYUHVWH�ULXVFLUH�D�LQGLYLGXDUOH�TXDVL�WXWWH�
�
�UHJROD��ULVSRQGHWH�VROR�DJOL�DQQXQFL�FKH YL�RIIURQR�LQ�PDQLHUD�FKLDUD�XQ�ODYRUR�GLSHQGHQWH�H�ODVFLDWH�SHUGHUH�L�ODYRUL�GL�YHQGLWD
/D�PDJJLRU�SDUWH�GHOOH�RIIHUWH�GL�ODYRUR�VL�ULIHULVFH�D�ODYRUL�GLSHQGHQWL�H�ODYRUL�GL�YHQGLWD�FRPH�SURFDFFLDWRUL�G
DIIDUL��ULVSRQGHWH�VROR�DJOL�DQQXQFL�FKH�YL�RIIURQR LQ�PDQLHUD�FKLDUD�XQ�ODYRUR�GLSHQGHQWH��H�ODVFLDWH�SHUGHUH�WXWWL�JOL�DOWUL��

x /H�DWWLYLWj�GL�YHQGLWD��LQFOXVR�OH�YHQGLWH�PXOWLOLYHOOR��LQ�LQJOHVH�PXOWLOHYHO�PDUNHWLQJ��VRQR�D�SULPD�YLVWD�PROWR�LQYLWDQWL��VL�VYROJRQR�LQ�DXWRQRPLD��QRQ�VHUYH�XQ�WLWROR�GL�VWXGLR��SRVVRQR�SRUWDUH�QRWHYROL�JXDGDJQL�
x ,Q�UHDOWj��OD�YHQGLWD�ULFKLHGH�FDUDWWHULVWLFKH�SHUVRQDOL�PROWR�SDUWLFRODUL��VDSHU�DVFROWDUH�H�FRQYLQFHUH�JOL�DOWUL��VDSHUVL�RUJDQL]]DUH��UHVLVWHUH�DOOD�GHPRUDOL]]D]LRQH���FKH�VROR�PHGLDPHQWH���R���SHUVRQH�VX�����KDQQR�LQ�TXDQWLWj�DGHJXDWD�
x ,Q�SL���SHU�GLYHQWDUH�YHQGLWRUL�SURIHVVLRQLVWL�GRYHWH�IDUH�HVSHULHQ]D��H�SRLFKp�QHVVXQR�YL�UHJDOD�QLHQWH��TXHVWR�VLJQLILFD�ODYRUDUH�L�SULPL�����DQQL�D�YRVWUH�VSHVH�R�D�������OLUH�O·RUD�
x &L�VRQR�DGGLULWWXUD�D]LHQGH�FKH�UHDOL]]DQR�TXRWH�FRQVLVWHQWL�GL�IDWWXUDWR�FRQ�XQ�FRQWLQXR�ULFDPELR�GL�JLRYDQL�DVSLUDQWL�YHQGLWRUL�FRQ�OD�WHVWD�SLHQD�GL�SURPHVVH��FKH�PDJDUL�SDJDQR�GL�WDVFD�SURSULD�DQFKH�LO�FDPSLRQDULR��,Q�TXHVWL�FDVL�QRQ�VL�WUDWWD�GL�YHQGLWH��PD�GL�YHUH�H�SURSULH�IUHJDWXUH�
x ,Q�FRQFOXVLRQH��VH�QRQ�VLHWH�SL��FKH�FRQYLQWL�GL�DYHUH�OH�FDUDWWHULVWLFKH�JLXVWH�H�VH�QRQ�VLHWH�GLVSRQLELOL�D�ODYRUDUH�����DQQL�D�YRVWUH�VSHVH��ODVFLDWH�SHUGHUH�
x 6H�SRL�YROHWH�IDUH�XQD�SURYD��SDUODWHQH�SULPD�FRQ�XQ�DPLFR�FKH�q�JLj�QHO�VHWWRUH�H�LVFULYHWHYL�DO�5HJLVWUR�SHU�DJHQWL�H�UDSSUHVHQWDQWL�SUHVVR�OD�&DPHUD�GL�FRPPHUFLR�GHOOD�YRVWUD�3URYLQFLD�

3RLFKp�OD�JUDQ�SDUWH�GHOOH�SHUVRQH�SUHIHULVFH�ODYRUL�GLSHQGHQWL��OH�LPSUHVH�FKH�OL�RIIURQR�OR�LQGLFDQR�LQ�PDQLHUD�FKLDUD��SHUFKp�TXHVWR�DXPHQWD�LO�QXPHUR�GHOOH�ULVSRVWH��H�FRVu�LO�QXPHUR�GHL�FDQGLGDWL�IUD�FXL�VFHJOLHUH�9L�RIIURQR�ODYRUL�GLSHQGHQWL�DQQXQFL�GHO�WLSR��
x &RPSDJQLD�DVVLFXUDWLYD�ULFHUFD�LPSLHJDWD����x *LRYDQL�LQ�SRVVHVVR�PDWXULWj�WHFQLFD�ULFHUFD�D]LHQGD�LPSRUWDQ]D�QD]LRQDOH�SHU�SURSULR�VWDELOLPHQWR����x 3HOOHWWHULD�FHUFD�PDFFKLQLVWD�SUDWLFD�FLQWXUH����x ,PSRUWDQWH�D]LHQGD�FHUFD�SHUVRQDOH�GD�LQVHULUH�QHO�SURSULR�RUJDQLFR�DPPLQLVWUDWLYR��

1RQ�YL�RIIURQR�ODYRUL�GLSHQGHQWL�DQQXQFL�GHO�WLSR��
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x &RPSDJQLD�DVVLFXUDWLYD�ULFHUFD�JLRYDQL�GD�LQVHULUH�QHO�SURSULR�RUJDQLFR�GL�YHQGLWD��6L�ULFKLHGH�DWWLWXGLQH�DOO·DWWLYLWj�GL�YHQGLWD��SDWHQWH�DXWR�H�UHVLGHQ]D�QHOOD�]RQD�LQGLFDWD����FHUFDQR�DVVLFXUDWRUL�x $�GLSORPDWL�JDUDQWLDPR�DVVXQ]LRQH�WUDPLWH�FRQWUDWWR��FRUVR�LQL]LDOH�VX�FRPSXWHU���YL�YHQGRQR�XQ�FRUVR��x 3HU�YLOODJJL�KRWHOV�ULFHUFKLDPR�XUJHQWHPHQWH�DVSLUDQWL�DQLPDWRUL����YL�YHQGRQR�XQ�FRUVR�SHU�DQLPDWRUH�H�O·LQVHULPHQWR�LQ�XQD�EDQFD�GDWL��x ,PSRUWDQWH�VRFLHWj�ULFHUFD�JLRYDQL����6L�RIIURQR�LQWHUHVVDQWLVVLPH�SURYYLJLRQL�H�SUHPL�LQFHQWLYL���YHQGLWD��x *UXSSR�HXURSHR�FHUFD�IXQ]LRQDUL�SHU�DWWLYLWj�GL�JHVWLRQH�SHUVRQH�H�YLVLWH�GLHWUR�DSSXQWDPHQWR��YHQGLWD��
2JQL�YROWD�FKH�OHJJHWH�GL�SURYYLJLRQL��ODYRUR�QHOOD�]RQD�GL�UHVLGHQ]D��DWWLYLWj�LPSUHQGLWRULDOL��R�QRQ�FDSLWH�GL�FKH�ODYRUR�VL�WUDWWD��SUREDELOPHQWH�q�XQD�IUHJDWXUD�R�XQD�SHUGLWD�GL WHPSR��

x 3Xz�QDVFRQGHUVL�XQD�IUHJDWXUD�DQFKH�LQ�XQ�DQQXQFLR�FKH�DSSDUHQWHPHQWH�YL�RIIUH�XQ�ODYRUR�GLSHQGHQWH��PD�VH�HVFOXGHWH�D�SULRUL�WXWWL�JOL�DQQXQFL�GL�DOWUR�WLSR��QH�HOLPLQDWH�VXELWR�XQD�EXRQD�SDUWH��
�
�UHJROD��SUHIHULWH�JOL�DQQXQFL�GRYH�OR�VWUXPHQWR�GL�FRQWDWWR�q�XQ�FXUULFXOXP�LQYLDWR�D�XQD�FDVHOOD�SRVWDOH&KL�RIIUH�XQ�ODYRUR�VHULR�H�PROWR�ULFKLHVWR��DG�HVHPSLR�WXWWL�L�ODYRUL�G
XIILFLR��FHUFKHUj�GL�HQWUDUH�LQ�FRQWDWWR�VROR�FRQ�OH�SHUVRQH�FKH�KDQQR�OH�FDUDWWHULVWLFKH�ULFKLHVWH��SHUFLz�FKLHGHUj�LQ�JHQHUH�GL�ULVSRQGHUH�VFULYHQGR�D�XQD�FDVHOOD�SRVWDOH��FKL�YLYH�GL�IUHJDWXUH�FHUFKHUj�LQYHFH�GL�HQWUDUH�LQ�FRQWDWWR�FRQ�SL��JHQWH�SRVVLELOH��SHUFLz�FKLHGHUj�QRUPDOPHQWH�GL�ULVSRQGHUH�FRQ�PH]]L�LO�SL��SRVVLELOH�VHPSOLFL�H�UDSLGL��6RQR�LQGL]L�GL�IUHJDWXUH�

x OD�ULFKLHVWD�GL�PHWWHUVL�LQ�FRQWDWWR�WHOHIRQDQGR��LQYHFH�FKH�SHU�SRVWD���,O�WHOHIRQR�SXz�HVVHUH�XWLOL]]DWR�DQFKH�SHU�ODYRUL�VHUL�PD�SRFR�DSSHWLELOL��PDQRYDOH��IDFFKLQR��HWF�x LO�ULILXWR�GL�VSLHJDUYL�SHU�WHOHIRQR�GL�FKH�ODYRUR�VL�WUDWWD�x O·LQYLWR�FRQWHQXWR�QHOO·DQQXQFLR�D�SUHVHQWDUYL�GLUHWWDPHQWH�LQ�XQ�XIILFLR�R�LQ�XQ�DOEHUJR��
6H�QRQ�YL�VHQWLWH�VLFXUL��TXDQGR�WHOHIRQDWH�XWLOL]]DWH�XQ�XOWHULRUH�DFFRUJLPHQWR��VFULYHWHYL�VXOOD�YRVWUD�VFDOHWWD�GD�WHQHUH�GDYDQWL�DQFKH�XQ�QRPH�H�XQ�QXPHUR�GL�WHOHIRQR�ILWWL]L��GD�GDUH DO�YRVWUR�LQWHUORFXWRUH��DO�SRVWR�GHL�YRVWUL��LQ�TXHVWR�PRGR�HYLWDWH�GL�HVVHUH�ULFKLDPDWL��6H�SRL�YL�LQWHUHVVD��SRWHWH�ULFKLDPDUH�SL��WDUGL�IDFHQGR�OH�VWHVVH�GRPDQGH�H�GDQGR�LO�YRVWUR�QRPH�YHUR�
�
�UHJROD��HYLWDWH�JOL�DQQXQFL�FKH�YL�RIIURQR�XQ�ODYRUR�D�GRPLFLOLR�PD�YL�FKLHGRQR�GL�LQYLDUH�GHL�VROGL/D�WUXIID�GHO�ODYRUR�D�GRPLFLOLR�IXQ]LRQD�FRVu��YRL�ULVSRQGHWH�D�XQ�DQQXQFLR�GLFHQGRYL�GLVSRQLELOL��9L�ULVSRQGRQR�FKLHGHQGRYL�GHL�VROGL��SLFFROH�VRPPH������������OLUH��D�JDUDQ]LD�GHOO
LQYLR�GHO�PDWHULDOH��$�TXHVWR�SXQWR��FL�VRQR�GXH�YDULDQWL��

x XQD�YROWD�LQYLDWL�L�VROGL�QRQ�VL�IDQQR�SL��YLYL�R�YL�ULFKLHGRQR�DOWUL�VROGL��$�TXHVWR�SXQWR�YL�UHQGHWH�FRQWR�FKH�DYHWH�SHUVR�L�VROGL�LQYLDWL��PD�SHU�����������OLUH�QRQ�SRWHWH�FHUWR�ULYROJHUYL�D�XQ�DYYRFDWR
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x YL�DUULYD�D�FDVD�LO�ODYRUR�GD�IDUH��,O�SXQWR�q�FKH�VLHWH�SDJDWL�XQD�PLVHULD��H�SHU�ULSUHQGHUH�L�VROGL�DQWLFLSDWL�GRYUHVWH�PDJDUL�ODYRUDUH�����RUH�D�����OLUH�O
RUD��LO�PDWHULDOH�FKH�YL�q�DUULYDWR�KD�XQ�YDORUH�EDVVLVVLPR��$�TXHVWR�SXQWR�GHFLGHWH�GL�ODVFLDU�SHUGHUH��H�DYHWH SHUVR�L�VROGL�LQYLDWL��$QFKH�VH�ULQYLDWH�LO�PDWHULDOH�DO�PLWWHQWH��L�VROGL�VSHGLWL�QRQ�YL�YHQJRQR�UHVWLWXLWL�
8Q
DOWUD�IUHJDWXUD�FODVVLFD��PD�VXOOH�IUHJDWXUH�VL�SRWUHEEH�VFULYHUH�XQ�OLEUR��q�TXHOOD�GHOOD�EDQFD�GDWL��

x ¶&HUFKL�XQ�ODYRUR�GL�XQ�FHUWR�WLSR" 1RL�VLDPR�XQD�VRFLHWj�GL�ULFHUFD�H�VHOH]LRQH�GHO�SHUVRQDOH��&RQ���������OLUH�WL�WURYLDPR�ODYRUR��SHUFKp�WL�LQVHULDPR�QHOOD�QRVWUD�EDQFD�GDWL�H�VHJQDOLDPR�LO�WXR�QRPH�DOOH�LPSUHVH�LQWHUHVVDWH�·
x 3HQVDWHFL�XQ�DWWLPR��6H�SHU�WURYDUH�ODYRUR�EDVWDVVH�SDJDUH���������OLUH��LQ�,WDOLD�QRQ�FL�VDUHEEH�SL��GLVRFFXSD]LRQH��1HO�PLJOLRUH�GHL�FDVL�TXHVWH�VRFLHWj�WURYDQR�HIIHWWLYDPHQWH�XQ�ODYRUR�VROR�D�TXDOFXQR�GHL�ORUR�LVFULWWL��SHUFLz�LQ�UHDOWj�VWDWH�SDUWHFLSDQGR�D�XQD�ORWWHULD�
x /H�VRFLHWj�GL�ULFHUFD�H�VHOH]LRQH�GHO�SHUVRQDOH�VHULH�VL�IDQQR�SDJDUH�VROR�GDL�GDWRUL�GL�ODYRUR��H�TXHVWD�SHU�YRL�q�XQD�JDUDQ]LD�FKH�TXHVWH�VRFLHWj�L�FRQWDWWL�FRL�GDWRUL�GL�ODYRUR�FH�OL�KDQQR�GDYYHUR�

3HU�TXDOXQTXH�GXEELR�VXOOH�LQVHU]LRQL��ULYROJHWHYL�FRPXQTXH�DJOL�VSRUWHOOL�LQIRUPDWLYL�
1HO�FDVR�YL�WURYDVWH�FRQ�TXDOFKH�IUHJDWXUD��YL�DIILEELDQR�XQ·HQFLFORSHGLD�QRQ�GHVLGHUDWD��YL�LPSHJQDWH�D�YHUVDUH�UHJRODUPHQWH�XQD�FHUWD�FLIUD�SHU�XQ�VHUYL]LR�FKH�QRQ�YL�LQWHUHVVD��HWF���q�SRVVLELOH�DQQXOODUH�LO�FRQWUDWWR�ILUPDWR�LQYLDQGR�XQD�OHWWHUD�UDFFRPDQGDWD HQWUR�XQD�VHWWLPDQD��,Q�FDVL�GL�TXHVWR�WLSR�ULYROJHWHYL�SULPD�SRVVLELOH�D�XQR�VSRUWHOOR�GL�RULHQWDPHQWR�R�D�XQD�GL�TXHVWH�DVVRFLD]LRQL��

x $FXx $GLFRQVXPx $GRFx $OWURFRQVXPRx &RGDFRQVx )HGHUFRQVXPDWRULx 8QLRQH�1D]LRQDOH�&RQVXPDWRUL
,O�ORUR�FRPSLWR�q�GLIHQGHUH��JUDWXLWDPHQWH�R�SHU�XQ�ULPERUVR�VSHVH��OH�SHUVRQH�FKH�VRQR�YLWWLPH�GL�WUXIIH��VRQR�GLIIXVH�VX�WXWWR�LO�WHUULWRULR�QD]LRQDOH��
)217(��*8,'$/$9252�1(7

http://www.consumatori.it/
http://www.campania.spi.cgil.it/fedconsu.htm
http://www.codacons.it/
http://www.altroconsumo.it/
http://www.adoc.org/
http://www.adiconsum.it/
http://www.acu.it/
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9LQFHUH�OD�GHPRUDOL]]D]LRQH
$VVLHPH�DOOD�PDQFDQ]D�GL�RUJDQL]]D]LRQH��OD�GHPRUDOL]]D]LRQH�q�OD�SULQFLSDOH�FDXVD�GL�LQVXFFHVVR�QHOOD�ULFHUFD�GL�ODYRUR��

x 'RSR�XQD�EXRQD�SDUWHQ]D�FRQ�XQ�HOHYDWR�QXPHUR�GL�FRQWDWWL�LQL]LDOL��YLD�YLD�FKH�DUULYDQR�OH�ULVSRVWH�QHJDWLYH��H�DUULYDQR�VHPSUH��ID�SDUWH�GHO�JLRFR��LO�YRVWUR�PRUDOH�VL�DEEDVVD��OD�YRVWUD�GHWHUPLQD]LRQH�VL�DIILHYROLVFH��LO�QXPHUR�GL�FRQWDWWL�VL�ULGXFH�DO�PLQLPR��H�LQ�EUHYH�YL�WURYDWH�D�QRQ�FHUFDUH�SL���FRQYLQWL�FKH�QRQ�F·q�ODYRUR��R�FKH�VH�F·q�H�YRL�QRQ�OR�WURYDWH�q�FROSD�YRVWUD�
x 0ROWL�GL�QRL�FRQVLGHUDQR�JOL�VEDO]L�GL�XPRUH�FRPH�TXDOFRVD�VX�FXL�QRQ�VL�SXz�IDUH�QLHQWH��VH�QRQ�ULYROJHQGRVL�D�XQ�PHGLFR��,Q�UHDOWj�RJQXQR�KD�GHOOH�FRVH�FKH�OR�DLXWDQR�D�WLUDUVL�VX�

,O�VHJUHWR SHU�DIIURQWDUH�H�VXSHUDUH�O·RVWDFROR�GHOOD�GHPRUDOL]]D]LRQH�q�YROHUVL�EHQH��
x 3RLFKp�VDSHWH�FKH�QHOOD�YRVWUD�ULFHUFD�GL�ODYRUR�VLHWH�D�ULVFKLR�GL�GHPRUDOL]]D]LRQH��PHQWUH�FHUFDWH�IDWH�RJQL�JLRUQR�TXHOOH�FRVH�FKH�SL��YL�DLXWDQR�D�WHQHUYL�VX��$�VHFRQGD�GHL�FDVL�XVFLUH�FRQ�JOL�DPLFL��DQGDUH�D�EDOODUH��IDUH�DWWLYLWj�ILVLFD��HWF�

'XUDQWH�OD�ULFHUFD��WHQHWH�LO�PRUDOH�FRVWDQWHPHQWH�VRWWR�FRQWUROOR��6H�YHGHWH�FKH�VL�DEEDVVD��SUHQGHWH�FRQWURPLVXUH��6H�QRQ�VLHWH�YLJLOL��ULVFKLDWH�GL�DFFRUJHUYHQH�TXDQGR�q�WURSSR�WDUGL�SHU�ULPHGLDUH�
x 6H�SRL�D�XQ�FHUWR�SXQWR�YL�VHQWLWH�HIIHWWLYDPHQWH�XQ�SR
�JL���SRWHWH�SDUODUQH�FRQ�XQ�DPLFR��R�FRQ�XQR�GHJOL�RSHUDWRUL�GHJOL�VSRUWHOOL�GL�RULHQWDPHQWR�
x $WWHQ]LRQH��OD�PDQFDQ]D�GL�ODYRUR�H�LO�OLFHQ]LDPHQWR�SRVVRQR�HVVHUH�HYHQWL�PROWR�VWUHVVDQWL��6H�YL�VHQWLWH�PROWR�JL���GRYHWH�DVVROXWDPHQWH�ULYROJHUYL�DO�SL��YLFLQR�VSRUWHOOR�GL�RULHQWDPHQWR�H��VH�OD�GHPRUDOL]]D]LRQH�FRQWLQXD��DO�YRVWUR�PHGLFR�FXUDQWH�

)217(��*8,'$/$9252�1(7
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6XSHUDUH�O·LPEDUD]]R�GHL�FRQWDWWL�SHUVRQDOL�
$YHWH�LQGLYLGXDWR�LO�YRVWUR�RELHWWLYR�SURIHVVLRQDOH��VHOH]LRQDWR�L�GDWRUL�GL�ODYRUR�GD�FRQWDWWDUH��HG�q�LO�PRPHQWR�GL�DYYLDUH�OD�ULFHUFD�

x 7XWWDYLD�YL�VHQWLWH�LQ�GLIILFROWj�D�FRQWDWWDUH�SHUVRQH�VFRQRVFLXWH�
x 8WLOL]]DWH�DOORUD�VWUXPHQWL�GL�ULFHUFD�FKH�QRQ�ULFKLHGRQR�XQ�FRQWDWWR�GLUHWWR��LQ�SDUWLFRODUH�DXWRFDQGLGDWXUH�SHU�SRVWD��q�LO�VLVWHPD�PHQR�HIILFDFH��H�TXDQGR�DUULYDWH�D�XQ FROORTXLR��VH�FL�DUULYDWH��YL�FRPSRUWDWH�LQ�PDQLHUD�GLVDVWURVD��

6H�TXHVWR�q�DQFKH�LO�YRVWUR�SUREOHPD��FRVD�q�SRVVLELOH�IDUH"�
x 'RYHWH�DELWXDUYL�DO�FRQWDWWR�FRQ�VFRQRVFLXWL��FRQ�DWWLYLWj�DSSRVLWH��TXDOL�DG�HVHPSLR�XQ�FRUVR�GL�WHDWUR�R�XQ�YRORQWDULDWR�FKH�YL�PHWWH�D�FRQWDWWR�FRQ�PROWH�SHUVRQH�VFRQRVFLXWH��$LXWD�DQFKH�SUHSDUDUVL�XQD�VFDOHWWD�GHOOH�FRVH�GD�GLUH�

6H�DYHWH�GLIILFROWj�GL�FRQWDWWR��LO�PRPHQWR�SL��GLIILFLOH�GHOOD�ULFHUFD�q�TXHOOR�LQL]LDOH��7XWWDYLD��GRSR�L�SULPL����FRQWDWWL�GLUHWWL��LQ�FXL�YL�VHQWLUHWH�JRIIL�H�LPEDUD]]DWL���VFRSULUHWH�FRQ�VROOLHYR�GL�HVVHUH�DQFRUD�YLYL��H�GL�FRPLQFLDUH�D�FDYDUYHOD��
x ,Q�FRQFOXVLRQH��DYYLDWH�DO�SL��SUHVWR�OD�ULFHUFD��SRQHQGRYL�O·RELHWWLYR�PLQLPR�GL����FRQWDWWL�GLUHWWL�

)217(��*8,'$/$9252�1(7
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/H�VRFLHWj�FRRSHUDWLYH
7,32/2*,(�62&,(7$5,(�,1�,7$/,$�
6RFLHWj�DYHQWL�ILQL�GL�OXFUR�6RFLHWj�DYHQWL�ILQL�PXWXDOLVWLFL�
1250$7,9$�&+(�5(*2/$�/(�62&,(7$¶�&223(5$7,9(��
$UWW�������H�VHJJ��'HO�&RGLFH�&LYLOH�/HJJH�Q���������/HJJH�Q���������
62&,(7$¶�$9(17,�),1,�',�/8&52�
6RFLHWj�GL�3HUVRQH�� 6RFLHWj�VHPSOLFH�� 6RFLHWj�LQ�QRPH�FROOHWWLYR�� 6RFLHWj�LQ�DFFRPDQGLWD�VHPSOLFH�
62&,(7$¶�$9(17,�),1,�0878$/,67,&,
6RFLHWj�&RRSHUDWLYH
),1(�0878$/,67,&2�
1HOOD�&RRSHUDWLYD�VHQ]D�ILQH�GL�OXFUR�L�VRFL�VRQR�DQFKH�L�GHVWLQDWDUL�GHOO¶DWWLYLWj�VRFLDOH��FLRq�OD�SUHVWD]LRQH�IUXLWD�GD�FLDVFXQ�VRFLR�JOL�YLHQH�IRUQLWD�GLUHWWDPHQWH�GDJOL�DOWUL�RQGH�GLPLQXLUQH�L�FRVWL�
0878$/,7$¶�
&RQVLVWH�QHO�IRUQLUH�EHQL�VHUYL]L�R�RFFDVLRQL�GL�ODYRUR�DL�PHPEUL�GHOO¶RUJDQL]]D]LRQH�D�FRQGL]LRQL�SL��YDQWDJJLRVH�ULVSHWWR�D�TXHOOH�RIIHUWH�GDO�PHUFDWR��
7,32/2*,$�'(//(�62&,(7$¶�&223(5$7,9(��
&RRSHUDWLYH�GL�FRQVXPR�&RRSHUDWLYH�GL�SURGX]LRQH�H�ODYRUR�&RRSHUDWLYH�VRFLDOL�
25,(17$0(172�*,85,6358'(1=,$/(�
6RFLHWj�OXFUDWLYH�H�6RFLHWj�FRRSHUDWLYH�UDSSUHVHQWDQR�GXH�GLYHUVL�PRGL�GL�HVVHUH�GHO�&RQWUDWWR�GL� 6RFLHWj�� 1RQ� YL� q� QHWWD� DQWLWHVL� WUD� VFRSR� OXFUDWLYR� H� VFRSR�PXWXDOLVWLFR�� 1XOOD� YLHWD� FKH�ILQDOLWj� PXWXDOLVWLFKH� VLDQR� SHUVHJXLWH� GD� VRFLHWj� OXFUDWLYH�� FRVu� FRPH� q� SRVVLELOH� FKH� XQD�VRFLHWj� FRRSHUDWLYD� SHUVHJXD� DFFDQWR� DOOR� VFRSR� GL� PXWXDOLWj� DQFKH� ILQL� OXFUDWLYL� �FHGHQGR� L�SURSUL�EHQL�H�VHUYL]L�DQFKH�D�QRQ�VRFL��SXUFKq� LO� ILQH�GL� OXFUR�SHUPDQJD�VHFRQGDULR��GRYHQGR�VHPSUH�HVVHUH�SUHYDOHQWH�QHOOD�FRRSHUDWLYD�OD�PXWXDOLWj�
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)250(�',�5(63216$%,/,7$¶�'(//(�62&,(7$¶�&223(5$7,9(��
6RFLHWj�FRRSHUDWLYH�D�UHVSRQVDELOLWj�LOOLPLWDWD�6RFLHWj�FRRSHUDWLYH�D�UHVSRQVDELOLWj�OLPLWDWD�
62&,(7$¶�&223(5$7,9(�$�5(63216$%,/,7$¶�,//,0,7$7$��
,Q�FDVR�GL�OLTXLGD]LRQH�FRDWWD�DPPLQLVWUDWLYD�R�GL�IDOOLPHQWR�OD�VRFLHWj�FRRSHUDWLYD�ULVSRQGH�SHU�OH�REEOLJD]LRQL�VRFLDOL�FRQ�LO�SURSULR�SDWULPRQLR�PHQWUH�L�VRFL�ULVSRQGRQR�LQ�YLD�VXVVLGLDULD�FRQ�OH�SURSULH�TXRWH�
62&,(7$¶�&223(5$7,9$�$�5(63216$%,/,7$¶�/,0,7$7$�
,Q�FDVR�GL�OLTXLGD]LRQH�FRDWWD�DPPLQLVWUDWLYD�R�GL�IDOOLPHQWR�OD�VRFLHWj�FRRSHUDWLYD�ULVSRQGH�SHU�OH�REEOLJD]LRQL�VRFLDOL�VROWDQWR�FRQ�LO�SURSULR�SDWULPRQLR�
02'$/,7$¶�',�&267,78=,21(�',�81$�62&,(7$¶�&223(5$7,9$�(�180(52�'(,�62&,�
8QD�VRFLHWj�FRRSHUDWLYD�VL�FRVWLWXLVFH�SHU�DWWR�SXEEOLFR�GD�LVFULYHUVL�QHO�5HJLVWUR�GHOOH�,PSUHVH��DUWW�������H������&�&����3HU�SRWHUH�HVVHUH�YDOLGDPHQWH�FRVWLWXLWD�OD�&RRSHUDWLYD�GHYH�DYHUH�XQ�QXPHUR�PLQLPR�GL���VRFL��3HU OH�&RRSHUDWLYH�GL�SURGX]LRQH�H�/DYRUR�FKH�LQWHQGRQR�HVVHUH�DPPHVVH�DG�DSSDOWL�SXEEOLFL�LO�QXPHUR�PLQLPR�q�GL����XQLWj��3HU�OH�&RRSHUDWLYH�GL�&RQVXPR�LO�QXPHUR�PLQLPR�q�GL����XQLWj�
6&,2*/,0(172�',�81$�62&,(7$¶�&223(5$7,9$�
,O�QXPHUR�PLQLPR�GHL�VRFL�GHYH�HVVHUH�SUHVHQWH�QRQ�VROR�DO�PRPHQWR�GHOOD�FRVWLWX]LRQH�GHOOD�VRFLHWj� FRRSHUDWLYD��PD�QHOO¶LQWHUR� DUFR� GHOOD� VXD� YLWD�� ,O� VRFLR� FKH� YLHQH�PHQR� GHYH� HVVHUH�VRVWLWXLWR�� /D� PDQFDWD� VRVWLWX]LRQH� GHO� VRFLR� FRPSRUWD� OR� VFLRJOLPHQWR� GHOOD� VRFLHWj�FRRSHUDWLYD�
&$5$77(5,�',�81$�62&,(7$¶�&223(5$7,9$�
9DULDELOLWj� GHO� QXPHUR� GHL� VRFL� H� GHO� FDSLWDOH� VRFLDOH�� 9LJH� LO� SULQFLSLR� GHOOD� 3257$� $3(57$��FKLXQTXH�VLD�LQ�SRVVHVVR�GHL�UHTXLVLWL�SUHYLVWL�GDOO¶DWWR�FRVWLWXWLYR�SXz�HQWUDUH�D�IDUQH�SDUWH��&Lz�q�D�GLVFUH]LRQH�GHO�FRQVLJOLR�GL�DPPLQLVWUD]LRQH�GHOOD�FRRSHUDWLYD�
',5,77,�'(,�62&,�
3HUFHSLVFRQR� OD� ORUR� TXRWD� VX� WXWWL� L� SURYHQWL� QHWWL� GHOO¶LPSUHVD� R� XQ� VDODULR� ULGRWWR� H� SRL�LQWHJUDWR�D�ILQH�HVHUFL]LR�FRQ�OD�GLVWULEX]LRQH�GHL�UHVLGXL�LQ�SURSRU]LRQH�DO�ODYRUR�SUHVWDWR�
3$57(&,3$=,21(�3$75,021,$/(�'(,�62&,�
6L�PDQLIHVWD�FRQ�OD�VRWWRVFUL]LRQH�GL�FLDVFXQ�VRFLR�GL�XQD�TXRWD�GHO�SDWULPRQLR�VRFLDOH�FKH�SXz�DQFKH�HVVHUH�UDSSUHVHQWDWD�GD�D]LRQL�
4827(�'(,�62&,�
,O�OLPLWH�PDVVLPR�GHOOD�TXRWD�R�GHOOH�D]LRQL�GL�FRRSHUDWLYD�FKH�FLDVFXQ�VRFLR SHUVRQD�ILVLFD�SXz�SRVVHGHUH�H�GL�������PLOLRQL��PHQWUH�SHU�L�VRFL�GHOOH�&RRSHUDWLYH�GL�3URGX]LRQH�H�/DYRUR�q�GL��������PLOLRQL�� /D�PLVXUD�GHOOD�SDUWHFLSD]LRQH�q� LQYHFH� OLEHUD�SHU� OH�SHUVRQH�JLXULGLFKH�VRFLH�GL�FRRSHUDWLYH�
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&$5$77(5,�'(//(�62&,(7$¶�/8&5$7,9(�
,O�QXPHUR�GHL�VRFL�q�LQ�UHOD]LRQH�DOO¶HQWLWj�GHO�FDSLWDOH�FKH�q�ILVVR��6LFFKH�O¶HQWUDWD�GL�QXRYL�VRFL�SUHVXSSRQH� XQ� DXPHQWR� GL� FDSLWDOH� FRQ� FRQVHJXHQWH�PRGLILFD� GHOO¶DWWR� FRVWLWXWLYR�� FKH� GHYH�HVVHUH�GHOLEHUDWD�GDOO¶DVVHPEOHD�VWUDRUGLQDULD�GHOOD�VRFLHWj�
5,3$57,=,21(�'(*/,�87,/,�
/¶DWWR� FRVWLWXWLYR� GHOOD� VRFLHWj� FRRSHUDWLYD� GHYH� LQGLFDUH� OH� QRUPH� VHFRQGR� OH� TXDOL� GHYRQR�HVVHUH�ULSDUWLWL�JOL�XWLOL��OD�SHUFHQWXDOH�PDVVLPD�GHJOL�XWLOL�ULSDUWLELOL�H�OD�GHVWLQD]LRQH�FKH�GHYH�HVVHUH� GDWD� DJOL� XWLOL� UHVLGXL�� (¶� IDWWR� GLYLHWR� SHU� OH� FRRSHUDWLYH� GL� GLVWULEXLUH� XWLOL� VXSHULRUL�DOO¶LQWHUHVVH� VXO� FDSLWDOH� YHUVDWR� H� TXHOOR� GL� GLVWULEXLUH� OH� ULVHUYH�/D� GHYROX]LRQH� LQ� VHGH� GL�VFLRJOLPHQWR�GHOOD�VRFLHWj�FRRSHUDWLYD�GHO�VXR�SDWULPRQLR�GHYH�HVVHUH�D�VFRSL�GL�SXEEOLFD�XWLOLWj�FRQIRUPL�DOOR�VFRSR�PXWXDOLVWLFR��SHQD�O¶HVFOXVLRQH�GDL�YDQWDJJL�ILVFDOL�
&223(5$7,9$�',�352'8=,21(�(�/$9252�
,�VRFL�PHWWRQR�GLUHWWDPHQWH�OD�ORUR�IRU]D�ODYRUR�H�L�ULVXOWDWL�GHOOH�ORUR�DWWLYLWj�D�GLVSRVL]LRQH�GHO�WHU]R�FRPPLWWHQWH��HYLWDQGR�O¶DSSURSULD]LRQH�GHO�SOXV�YDORUH�GHOO¶LPSUHQGLWRUH�
&223(5$7,9$�',�&216802�
,� VRFL� VL� DVVLFXUDQR� O¶DFTXLVWR� GHL� SURGRWWL� GL� FXL� KDQQR� ELVRJQR� VHQ]D� SDVVDUH� DWWUDYHUVR� L�ULYHQGLWRUL�DO�PLQXWR�FRQ�LO�YDQWDJJLR�GL�SRWHUOL�DFTXLVWDUH�DO�SUH]]R�GL�PHUFDWR�HG�RWWHQHQGR�LO�ULPERUVR�DQQXR�GL�XQD�TXRWD�GHJOL�DYDQ]L�GL�JHVWLRQH�SURSRU]LRQDWD�DOO¶HQWLWj�GHJOL�DFTXLVWL

&223(5$7,9(�',�62/,'$5,(7$¶�62&,$/(�2�&223(5$7,9(�62&,$/,
'(),1,=,21(�',�&223(5$7,9$�',�62/,'$5,(7$¶�62&,$/(�2�&26,''(77$�&223(5$7,9$�62&,$/(�
,O�FDUDWWHUH�SULQFLSDOH�GL�TXHVWH�VRFLHWj�FRRSHUDWLYH�q�FRVWLWXLWR�GDOOD��62/,'$5,(7$¶�62&,$/(��FRPH� VFRSR� SUHYDOHQWH� FKH� q� TXHOOR� GL� SHUVHJXLUH� O¶LQWHUHVVH� JHQHUDOH� GHOOD� FRPXQLWj� DOOD�SURPR]LRQH� XPDQD� H� DOO¶LQWHJUD]LRQH� VRFLDOH� GHL� FLWWDGLQL�� 6FRSR� GHOOD� FRRSHUDWLYD� q� GL�VRGGLVIDUH� O¶LQWHUHVVH�JHQHUDOH�GHOOD� FRPXQLWj�� /D�PXWXDOLWj�HVWHUQD�GHOOD� FRRSHUDWLYD�VRFLDOH�QRQ�ID�YHQLU�PHQR� OD�PXWXDOLWj� LQWHUQD�SURSULD�GL�RJQL�FRRSHUDWLYD��/D� IRUPD�RUJDQL]]DWLYD�q�TXHOOD�GL�WLSR�SULYDWLVWLFD��PHQWUH�q�SXEEOLFD�SHU�TXDQWR�ULJXDUGD�JOL�VFRSL�
&223(5$7,9(�62&,$/,�1250$7,9(�
$UWW�������H�VHJJ��GHO�&RGLFH�&LYLOH�H�OHJJH�Q��������
6(7725,�',�,17(59(172�'(//(�&223(5$7,9(�62&,$/,�
,QWHUYHQJRQR� QHO� VLVWHPD� GHL� VHUYL]L� GL� LQWHUHVVH� VRFLDOH�� $VVLVWHQ]LDOL�� VDQLWDULR�HGXFDWLYR�LQVHULPHQWR�ODYRUDWLYR�GHL�VRJJHWWL�VYDQWDJJLDWL�
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62**(77,�69$17$**,$7,�
,QYDOLGL�ILVLFL��SVLFKLFL�H�VHQVRULDOL��([�GHJHQWL�GL�LVWLWXWL�SVLFKLDWULFL�6RJJHWWL�LQ�WUDWWDPHQWR�SVLFKLDWULFR�7RVVLFRGLSHQGHQWL�$OFROLVWL�0LQRUL�LQ�HWj�ODYRUDWLYD�0LQRUL�LQ�VLWXD]LRQL�GL�GLIILFROWj�IDPLOLDUL�&RQGDQQDWL�DPPHVVL�D�PLVXUH�DOWHUQDWLYH�DOOD�GHWHQ]LRQH�$OWUL�VRJJHWWL�LQGLYLGXDWL�FRQ�'HFUHWR�3UHVLGHQWH�&RQVLJOLR�0LQLVWUL�
$77,9,7$¶�(�7,32/2*,$�'(//(�&223(5$7,9(�62&,$/,�
&RRSHUDWLYH�6RFLDOL�GL�
7LSR $�� 6YROJRQR� DWWLYLWj� GL� JHVWLRQH� GL� VHUYL]L� VRFLR� VDQLWDUL� HG� HGXFDWLYL�7LSR %�� � � � � 6YROJRQR� DWWLYLWj� GLYHUVH� GL� WLSR� DJULFROH�� LQGXVWULDOL�� FRPPHUFLDOL� R� GL� VHUYL]L�ILQDOL]]DWH� DOO¶LQVHULPHQWR� ODYRUDWLYR� GL� SHUVRQH� VYDQWDJJLDWH�� 4XHVWR� WLSR� GL� FRRSHUDWLYH�SRVVRQR�HVVHUH�DVVLPLODWH�DOOH�FRPXQL�FRRSHUDWLYH�GL�ODYRUR�
)251,785(�',�%(1,�(�6(59,=,�
1HOOH� OHJJL� Q�������� H� Q������� LO� OHJLVODWRUH� KD� VWDELOLWR� FKH� JOL� (QWL� 3XEEOLFL� FRPSUHVL� TXHOOL�HFRQRPLFL� QRQFKp� OH� VRFLHWj� GL� FDSLWDOL� D� SDUWHFLSD]LRQH� SXEEOLFD�� SRVVRQR� VWLSXODUH� FRQ� OH�FRRSHUDWLYH�VRFLDOL�SDUWLFRODUL�FRQYHQ]LRQL�SHU�OD�IRUQLWXUD�GL�EHQL�H�VHUYL]L��DQFKH�LQ�GHURJD�DOOD�GLVFLSOLQD�FKH�UHJROD�L�FRQWUDWWL�GHOOD�3�$��/¶(QWH�SXEEOLFR�SXz�RSHUDUH�FRQ�OH�FRRSHUDWLYH�VRFLDOL�DWWUDYHUVR�OR�VWUXPHQWR�GHOOD�FRQYHQ]LRQH��GL�QRUPD�XWLOL]]DWR�SHU�UHJRODPHQWDUH�L�UDSSRUWL�WUD�VRJJHWWL�SXEEOLFL�
,6&5,=,21(�'(//(�&223(5$7,9(�62&,$/,��/(**(�1���������
/H�FRRSHUDWLYH�VRFLDOL�YDQQR�LVFULWWH�QHO�5HJLVWUR�3UHIHWWL]LR�GHOOD�&RRSHUD]LRQH��LVWLWXLWR�SUHVVR�LO�0LQLVWHUR�GHO�/DYRUR�DL�ILQL�GHOOD�DFTXLVL]LRQH�GL�DJHYROD]LRQL�WULEXWDULH�HG�DOWUL�EHQHILFL��QHOOD��6H]LRQH�&RRSHUD]LRQH�6RFLDOH��H�QHOOD� VH]LRQH�GHOOR� VWHVVR� UHODWLYD�DOO¶DWWLYLWj� FKH�VYROJRQR��4XHVWR�UHJLVWUR�q�DUWLFRODWR�QHOOH�VHJXHQWL�VH]LRQL��

x FRQVXPR�x SURGX]LRQHx DJULFROD�x HGLOL]LD�GL�DELWD]LRQHx WUDVSRUWRx 3HVFDx 0LVWD
&$5$77(5,67,&$�'(//(�&223(5$7,9(�62&,$/,�
&DUDWWHULVWLFD� TXDOLILFDQWH� HG� HVFOXVLYD� GHOOH� FRRSHUDWLYH� VRFLDOL� q� GD� LQGLYLGXDUVL� QHOOD�LQWURGX]LRQH�GHOOD�ILJXUD�GHO�VRFLR�YRORQWDULR�FKH�SXz�HVVHUH�DIILDQFDWR�DO�VRFLR�RUGLQDULR��,�VRFL�YRORQWDUL� SRVVRQR� HVVHUH� SHUVRQH� ILVLFKH�� QRQ� SRVVRQR� VXSHUDUH� OD� PHWj� GHO� QXPHUR�FRPSOHVVLYR�GHL�VRFL�RUGLQDUL�H�GHYRQR�HVVHUH�LVFULWWL�LQ�XQD�DSSRVLWD�VH]LRQH�GHO�OLEUR�VRFL�GHOOD�FRRSHUDWLYD��,�VRFL�YRORQWDUL�FRPXQTXH�GHYRQR�HVVHUH�SUHYLVWL�GDOOR�VWDWXWR�GHOOD�FRRSHUDWLYD��SHUFKp�OD�ORUR�SUHVHQ]D�QRQ�q�REEOLJDWRULD�
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&$7(*25,(�',�62&,�'(//(�&223(5$7,9(�62&,$/,�
x 6RFL�3UHVWDWRUL FKH�ULFHYRQR�XQD�TXDOFKH�XWLOLWj�HFRQRPLFD�OHJDWD�DOOD�SUHVWD]LRQH�FKH�IRUQLVFRQR��(VVL�VRQR��
D� 6RFL�/DYRUDWRUL�2UGLQDUL��E� 6RFL�/DYRUDWRUL�6YDQWDJJLDWL��F� 6RFL�D�3UHVWD]LRQH�3URIHVVLRQDOH�
x 6RFL�)UXLWRUL FKH�XVXIUXLVFRQR�GLUHWWDPHQWH�R�LQGLUHWWDPHQWH�GHL�VHUYL]L�RIIHUWL�GDOOD�FRRSHUDWLYD��
D� XWHQWL�E� IDPLOLDUL�GHOOH�FRRSHUDWLYH�GL�WLSR�D��

62&,�'(//(�&223(5$7,9(�3RVVRQR� HVVHUH� DPPHVVH� DQFKH� 3HUVRQH� *LXULGLFKH� 3XEEOLFKH� R� 3ULYDWH� QHL� FXL� VWDWXWL� VLD�SUHYLVWD�OD�SRVVLELOLWj�GL�IDYRULUH�LQL]LDWLYH�GL�VROLGDULHWj�
$/75,�62&,�'(//(�&223(5$7,9(�62&,$/,�/D�OHJJH�������LQWURGXFH�QHOO¶RUGLQDPHQWR�FRRSHUDWLYR�OH�ILJXUH�GHO�VRFLR�VRYYHQWRUH�DOOR�VFRSR�GL�SRWHQ]LDUH�OH�IRUPH�GL�ILQDQ]LDPHQWR�GHOOH�FRRSHUDWLYH�
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/H�XOWLPH�RIIHUWH�GL�ODYRUR�D�WHPSR�GHWHUPLQDWRGDO�VLWR�GHOOD�5HJLRQH�6LFLOLDQDZZZ�UHJLRQH�VLFLOLD�LW�ODYRUR�E#FKHFD�LQGH[�KWP
LG� 6FDGHQ]D 7LWROR 3RVWL (QWH�'LWWD 6HGH���� ���������� 23(5$725(�&$//�&(17(5 1�'� 62&,(7¬�',�/$9252�,17(5,1$/( &$7$1,$
���� ���������� 23(5$, � $=,(1'$�$/,0(17$5( 0$1729$�(�129$5$���� ���������� 3(5621$/(�$/%(5*+,(52�,1�$8675,$ 1�'� 6(59,=,2�(85(6�0217(%(//81$ $8675,$
���� ���������� &$0(5,(5(�$,�3,$1,�,1�)5$1&,$ � 6(59,=,2�(85(6�)5$1&,$ )5$1&,$
���� ���������� &$0(5,(5,�',�6$/$�,1�)5$1&,$ � 6(59,=,2�(85(6�)5$1&,$ )5$1&,$
���� ���������� $66,67(17,�',�&8&,1$�$�.,//$51(< � 2
'212*+8(�5,1*�+27(/6 ,5/$1'$
���� ���������� 5(&(37,21,67�$�.,//$51(< � 2
'212*+8(�5,1*�+27(/6 ,5/$1'$���� ���������� &$0(5,(5,�',�6$/$�$�.,//$51(< �� 2
'212*+8(�5,1*�+27(/6 ,5/$1'$
���� ���������� &$0(5,(5,�$,�3,$1,�$�.,//$51(< �� 2
'212*+8(�5,1*�+27(/6 ,5/$1'$
���� ���������� %$50$1�$�.,//$51(< �� 2
'212*+8(�5,1*�+27(/6 ,5/$1'$���� ���������� &$0(5,(5,�',�6$/$�,1�)5$1&,$ � 6(59,=,2�(85(6�)5$1&,$ )5$1&,$
���� ���������� &200,6�',�&8&,1$�,1�)5$1&,$ � 6(59,=,2�(85(6�)5$1&,$ )5$1&,$
���� ���������� &$0(5,(5,�',�6$/$�,1�)5$1&,$ � 6(59,=,2�(85(6�)5$1&,$ )5$1&,$
���� ���������� &$0(5,(5,�',�6$/$�,1�)5$1&,$ � 6(59,=,2�(85(6�)5$1&,$ )5$1&,$
���� ���������� 5(&(37,21,67�,1�)5$1&,$ � 6(59,=,2�(85(6�)5$1&,$ )5$1&,$���� ���������� 5(&(37,21,67�,1�)5$1&,$ � 6(59,=,2�(85(6�)5$1&,$ )5$1&,$���� ���������� &$0(5,(5,�',�6$/$�,1�)5$1&,$ � 6(59,=,2�(85(6�)5$1&,$ )5$1&,$
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